
http://www.fcc.gov/cgb/complaints.html
mailto:fccinfo@fcc.gov


 2

 

        1-888-CALL-FCC (1-888-225-5322) .        TTY: 1-888-TELL-FCC (1-888-835-5322)   Fax: 1-866-418-0232 .   www. gov/ fcc. cgb
Federal Communications Commission  Consumer & Governmental Affairs Bureau    445 12th St., SW      W shington, DC 20554. . 

     .    a. . . 

Federal Communications Commission 
C  

C  

                                                  Washington, D.C.  20554.                                    

What to Include in Your Complaint  

The best way to provide all the information the FCC needs to process your complaint is to 

• your name, address, e-mail address, and phone number where you can be reached; 

 the telephone and account numbers that are the subject of your complaint; 

 the name and phone numbers of any companies involved with your complaint; 

 the amount of any disputed charges, whether you paid them, whether you received a 

 

 the details of your complaint and any additional relevant information. 

Filing a Complaint with the Federal Trade Commission (FTC) 

onsumer & Governmental Affairs Bureau
onsumer Inquiries and Complaints Division

445 12th Street, SW 

 

 

complete fully the on-line complaint Form 2000B.  If you do not use the on-line complaint 
Form 2000B, your complaint, at a minimum, should indicate: 
 

 
•
 
•
 
•

refund or adjustment to your bill, the amount of any adjustment or refund you have 
received, an explanation if the disputed charges are related to services in addition to
residence or business telephone services; and 

 
•
 

 
 you feel that you are a victim of an international phone scam, you can file a complaint with the If

FTC online at https://rn.ftc.gov/pls/dod/wsolcq$.startup?Z_ORG_CODE=PU01.  You can also
submit a complaint by calling the FTC toll-free at 1-877-382-4357 (voice) or 1-866-653-4261 (TTY),
or writing to: 
 

 
 

                  Federal Trade Commission 

600 Pennsylvania Ave., NW 

 
or More Information  

or information about other telecommunications issues, visit the FCC’s Consumer & 

  
CRC - 240 

Washington, DC  20580. 

F
 
F
Governmental Affairs Bureau Web site at www.fcc.gov/cgb, or contact the FCC’s Co
Center using the information provided for filing a complaint. 
         

nsumer 
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### 

For this or any other consumer publication in an accessible format 

call us at t fcc.gov

 

(electronic ASCII text, Braille, large print, or audio) please write or 
he address or phone number below, or send an e-mail to FCC504@ . 

To receive information on this and other FCC consumer topics through 
 

the Commission's electronic subscriber service, click on        
www.fcc.gov/cgb/contacts/. 

 
This document is for consumer educati  purposes only and is not intended to 

03/06/08*-cpb 

on
affect any proceeding or cases involving this subject matter or related issues. 
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