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 SEQ CHAPTER \h \r 1June 23, 2003

Erica Myers

Federal Communications Commission

Consumer & Governmental Affairs Bureau

445 12th Street, SW, Room 6-A432

Washington DC 20554

Re: Docket No. 98-67 Annual Summary of Relay Complaints 
Dear Ms. Myers:

In accordance with FCC Order No. 00-56, I am submitting a summary of the complaints filed with Sprint about its Florida relay service.

From June 2002 through May 2003, there were 224 complaints filed about Sprint’s relay service.  These complaints represent approximately 0.001% of the Florida outbound calls placed on Sprint’s relay network.  Each of these complaints were resolved in a timely fashion without intervention from the Florida Public Service Commission.

If you have any further questions, please do not hesitate to contact me at (850) 413-6408 or bsalak@psc.state.fl.us.

Sincerely,

Beth W. Salak

Director

BWS:sh
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