
June 26, 2003
Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission

445 12th Street, SW, Room TW-A325
Washington, DC 20554


Subject:    
Illinois TRS 



Complaint Log Summaries from 6/1/2002 thru 5/31/2003 



Sprint Relay Provider

Dear Ms. Dortch:


Enclosed for filing with the FCC is the following originals plus four copies of:

· Attachment 1.  Complaint Tracking for Illinois (complaint log), including the number of complaints received, date of complaint, nature of the complaint, date of resolution and explanation of resolution.

· Attachment 2.  Summary Log of Complaint Tracking for Illinois

· Attachment 3.  Annual Tally Report for Illinois
· 3.5 diskette of Complaint Tracking for Illinois in “read only”.

An electronic copy of the above report was also sent to Erica Myers at emyers@fcc.gov.


Contacts for Illinois Relay are:  



Bill Stricklen, Sprint Account Manager 



2055 West Iles, #7, Springfield, IL  62705



Phone:  217.698.5520 TTY
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Trudy Snell, Executive Director 



Patty Kress, Administrative Manager



Illinois Telecommunications Access Corporation



3001 Montvale Drive, Suite D, Springfield, IL  62704  



Phone:  800.841.6167 V/TTY

Sincerely,

Patty Kress

Administrative Manager

Enclosures

 cc:  
Erica Myers, FCC, Consumer and Governmental Affairs Bureau


445 12th Street, SW, Room 6-A432, Washington, DC  20554


