
InTRAC

Complaint narrative

1/2/03

12/30/02
Voice Mail left at the office of InTRAC – office closed until January 2, 2003.  Customer advising of complaint with Relay Indiana on 12/29/02 regarding harassing phone call.

1/2/03
InTRAC, through legal counsel, returned call to customer.  Customer explained that a deaf person went through the relay service to make several harassing phone calls.  Customer used his wireless to call the State Police who found the deaf person’s calling location.  The deaf person was arrested for falsely representing a law enforcement officer during the phone call.   InTRAC followed through with the State Police proceedings.  The deaf person was arrested on a Class D Felony, ordered released pending hearing, and person failed to appear for the court date.  Warrant issued 1/6/03.  InTRAC considers this closed as of 1/6/03 as the Customer stated there was no further issue with the relay service.


