June 19, 2003

Office of the Secretary 

Federal Communications Commission

Attn: Marlene H. Dortch

445 12th Street SW, Room TW-A325

Washington, D.C. 20554

RE: CC Docket No. 98-67

As required by the Federal Communications Commission Improved TRS Order (Docket No. 98-67), please find herein the State of Minnesota’s Telecommunications Relay Services (TRS) annual consumer complaint log summary for the 12-month period commencing on June 1, 2002, and ending on May 31, 2003.  The attached report includes all complaints received that allege a violation of the federal TRS mandatory minimum standards received by both the Minnesota Relays’ Consumer Relations Office and the Sprint Communications Company Customer Service.  

Included in this mailing please find one original and four copies of our consumer complaint log summary.  Also enclosed is an electronic disk copy (3.5-inch diskette) of our summary.  In addition, an electronic copy has been sent to Erica Myers via e-mail. 

If I can be of further assistance, please feel free to contact me.

Best regards, 

Jim Alan, TAM Administrator

Minnesota Department of Commerce

85 7th Place East, Suite 600

St. Paul, MN 55101-3165

(651) 297-4565 Voice

(651) 297-3067 TTY

cc: 
Glenn Wilson, DOC Commissioner

Dr. Burl Haar, Executive Director, MPUC

Lillian Brion, MPUC

Erica Myers, FCC Consumer & Governmental Affairs Bureau
