Attachment # 3

Annual Tally Report

June 1, 2002 – May 31, 2003

Total Complaints by Category

Category
Description of Category
Number of Complaints 
    Dates 
#2

Didn’t Follow Database

1


5-9-03



Instructions

#4

Didn’t Keep Customer

1


1-14-03


Informed

#5

Agent Disconnected Caller

2


11-1-02











1-11-03

#6

Poor Spelling 



1


7-15-02

#11

VCO Procedures


1


5-1-03



Not Followed

#17

Agent Was Rude


3


6-24-02

7-15-02







11-9-02







1-11-03

#21

Other Service Type


2


7-15-02











6-13-02

#26

Garbled Message


1


7-18-02

#35

Other




1


6-4-02

______________________________________________________________________

Total Number of Complaints = 13

