FCC Customer Service Summary Log

California Relay Service and Speech-to-Speech

California Public Utilities Commission

	IC
	Utility
	File Date
	Description
	Close Date
	Description

	04-02-6502
	Sprint
	05-17-04
	Customer disputes billing of long distance (LD) & operator assisted calls, claiming her deaf niece is entitled to free LD.
	06-22-04
	Utility did not have an account for Customer, but agreed 

to issue a courtesy credit for LD calling.  Customer 

advised to contact Sprint Relay Services for

future assistance.


