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For the period of June 1, 2003 through May 31, 2004, Sprint processed 432,375 outbound calls on behalf of Nevada Relay, receiving a total of 13 customer complaints. All 13 complaints were filed with supervisors at one of the eleven Sprint TRS centers. All of these complaints were resolved in a timely fashion.  None of these 13 complaints were escalated for action to the State of Nevada or to the Federal Communications Commission. 

Anecdotally, Relay Nevada staff held three “Taste of Technology” meetings during the year and continues to participate in an online list serve with Nevada’s deaf community throughout the year. This writer has received tow direct complaints regarding Relay Nevada services and directed those to Sprint to handle.

June 21, 2004

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission

445 12th Street, SW

Room TW-B204

Washington, DC  20554

Ms. Dortch:

Enclosed is the annual TRS complaint summary report for the State of Nevada.  This report covers July 1, 2003 through May 31, 2004.  An original and four copies are enclosed, as is the data on disk; an additional copy has been forwarded to Erica Myers.

Please call me should you have any questions or further needs regarding this report.  Thank you for your ongoing support of TRS.

Best regards,

Betty Hammond

Relay Nevada

Cc: Erica Myers (by E-mail)


