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July 2, 2004

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission

445 12th Street SW

Room TW-A325

Washington, DC 20554

RE:  Oregon TRS Complaint Logs for June 2003-May 2004

As the TRS administrator for the State of Oregon, I am submitting the following TRS complaint logs from June 2003—May 2004.  Enclosed with this letter you will find the following:

· Letter from Oregon TRS contractor, Sprint Relay

· Public Notice DA 04-1599

· Complaint log summary sheet

· CapTel complaint logs

· TRS complaint logs

· One 3.5 diskette 

All OTRS complaints and resolutions are directed to the contact listed below:


Damara Paris, RSPF Manager


Telecommunication Assistance Programs


Oregon Public Utility Commission


550 Capitol Street NE, STE 215


P.O. Box 2148


Salem, Oregon 97308-2148


(503) 373-1413 TTY


(503) 378-6211 Voice


(503) 378-6047 Fax


(800) 648-3458 TTY Toll Free (in state only)


(800) 848-4442 Voice Toll Free (in state only)


damara.paris@state.or.us  E-Mail

Please contact me if you have further questions.

Sincerely,

Damara Paris, RSPF Manager

cc: 
Erica Meyers, Consumer and Governmental Affairs Bureau

     
Rick Willis, PUC Executive Director

     
Vicki McLean, CSD Administrator


Aparna Lele, OTRS Account Manager for Sprint
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