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                                Aparna Lele

 Account Manager

8705 SW Nimbus Suite 240
Beaverton, OR 97008
800 377 1150 TTY

503 671 1941 Fax

5036711934  Voice
June 17, 2004
Damara Paris, Manager

Telecommunications Assistance Programs

Oregon Public Utility Commission

550 Capitol Street NE, STE 215

P.O. Box 2148

Salem, Oregon 97308-2148
Dear Mrs. Paris,

Sprint has provided you the following information to support your filing with the FCC for the State of Oregon:
· Annual Complaint Log which includes the number of complaints received from June 1, 2003 through May 31, 2004 that allege a violation of the federal TRS mandatory minimum standards, the date of the complaint, the nature of the complaint, the date of its resolution, and an explanation of the resolution.

· Annual Tally Report with total complaints by category to give you an overall view.
As mandated by the Federal Communications Commission (FCC), Sprint has maintained a log of all consumer complaints that allege a violation of the federal minimum standards for Telecommunications Relay Services and is providing you with a summary to file with the FCC.  
Please note that your state must send an original and four copies on or before Thursday, July 1, 2004, of the printed report and a 3.5 diskette to the Commission’s Secretary at:

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th St., SW, Rm TW-B204
Washington, DC 20554 
Please also note that your state is also encouraged to send an additional printed copy on or before July 1st, to the Consumer & Governmental Affairs at:

Erica Myers

Federal Communications Commission
Consumer & Governmental Affairs Bureau
445 12th St., SW, Rm 6-A432
Washington, DC 20554 
For your reference, Sprint has included a copy of the FCC Public Notice from June 2, 2004 requiring this action.  

Should you have any questions concerning this report, please contact me.

Best Regards,

Aparna Lele, 
Sprint Account Manager – OTRS 
Attachment #1: Copy of FCC Public Notice June 2, 2004

Attachment #2: Six copies of the TRS Complaint Log

Attachment #3: Six copies of the Annual Tally Report
Attachment# 4: Six copies of the CapTel Complaint Log
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