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TRS Complaint Summary

           Public Service Commission of West Virginia

June 1, 2003 to May 31, 2004

June 2003

No complaints.

July 2003

No complaints.

August 2003

Customer complained that the CA was rude. National Relay Center, PA apologized to the customer and assured the customer the CA’s manager would follow up accordingly.

September 2003

Customer complained that the CA did not respond to his/her question. Pennsylvania Relay Center apologized for the inconvenience. 

Customer complained that the CA typed one moment and then never responded again. National Relay Center, PA apologized for the inconvenience and assured the customer the CA’s manager would follow up accordingly.

October 2003

No complaints

November 2003

Customer complained that the CA had hung up on her in the middle of a call. Maryland Relay Center apologized for the inconvenience and assured the customer the CA’s manager would follow up accordingly.

December 2003

No complaints

January 2004

No complaints

February 2004

Customer complained that the CA made too many typing errors and kept asking her to repeat. Maryland Relay Center apologized for the inconvenience and assured the customer the CA’s manager would follow up accordingly.
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TRS Complaint Summary

           Public Service Commission of West Virginia

June 1, 2003 to May 31, 2004

March 2004

Customer complained that the CA was slow to respond. Maryland Relay Center apologized for the inconvenience and assured the customer the CA’s manager would follow up accordingly.
Customer complained that the CA was unprofessional during her call and hung up on her. Pennsylvania Relay Center apologized for the inconvenience.

Customer complained the CA was rude. National Relay Center, PA apologized for the inconvenience and assured the customer the CA’s manager would follow up accordingly.
April 2004

Customer complained the CA was rude. Georgia Relay Center apologized for the inconvenience and assured the customer her complaint would be documented.
May 2004

No complaints.

