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WHEREAS:  The Telecommunications Advocacy Network of the National

Association of the Deaf (NAD), TDI, and the Consumer Action Network (CAN) have recognized the importance of ensuring high quality of relay service, and thus have concerns regarding the proposed MCI Worldcom-Sprint merger;

WHEREAS:  Sprint has handled the vast majority of TRS call activity in

  
the USA winning more state contracts than all providers combined;

WHEREAS:  Sprint has been crucial in promoting and assuring acceptable

quality TRS;

WHEREAS:  Sprint has made concerted efforts to recruit and retain Deaf

and Hard of Hearing individuals for their TRS team;

WHEREAS:  We are anxious to preserve and perpetuate a competitive arena

in the TRS industry; 

WHEREAS:  MCI Worldcom, in the last few years, appears to be

  
significantly reducing its commitment to the TRS industry;

WHEREAS:  In a number of states, where MCI Worldcom has offered 

TRS, the poor quality of service and lack of continued commitment has resulted in states entering litigation, assessing liquidated damages, and/or demanding corrective actions;

WHEREAS:  Consumers are concerned about MCI Worldcom's 

long-term commitment to TRS; 

WHEREAS:  There has been intensive discussion among consumers 

and leaders that has unanimously resulted in the need to express serious concerns to the FCC about the impact of the proposed merger of Sprint and MCI Worldcom on TRS, and to seek the FCC's intervention; and

WHEREAS:  The FCC has recently taken steps to initiate continued 

  
improvement in TRS services. 

THEREFORE:  The NAD, TDI, and the CAN requests that the FCC require

that MCI Worldcom and Sprint, as part of their merger proposal, be mandated to present plans to the FCC to ensure high quality TRS and a competitive environment within the TRS industry as a stipulation for FCC approval of the proposed merger; and

FURTHERMORE:  This coalition asks that prior to approving such merger

the FCC review such plans and seek approval of the proposal via a consumer panel consisting of representatives from the organizations represented in this resolution, to ensure that the proposed plan will continue or exceed the level of quality currently provided by Sprint TRS  program.
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