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PLEDGE OF CONFIDENTIALITY AND CODE OF ETHICS

I, the undersigned, do hereby recognize the serious and confidential nature of this relay position and, therefore, promise in all good faith and conscience to abide by the following guidelines:

PLEDGE OF CONFIDENTIALITY

1. Under no circumstances will I reveal to any individual the identity of any caller or information I may learn about a caller while relaying conversations or upon overhearing a relayed conversation.  This includes but is not limited to:  names, phone numbers and locations.

2. I understand that observing or listening to actual calls by anyone other than the Relay Operator serving that call is prohibited except for training or quality assurance purposes.

3. Under no circumstances will I act upon any information I may learn while relaying conversations or overhearing relayed conversations.

4. Under no circumstances will I discuss any information pertaining to relay users or call content with other Relay Operators, friends or family members.

RELAY CODE OF ETHICS

1. Under no circumstances will I disclose to anyone the names, schedules or personal information of any fellow Relay Operator or Supervisor working at the Relay Center.

2. I will not reveal my name in conjunction with my Relay Operator number unless asked to do so by a member of Relay Administration.

3. Under no circumstances will I engage in conversation with another Relay Operator at any point while processing a call, except when necessary for Relay Operator replacement for meal breaks or end of shift and then only to inform them of technical considerations on the call.

4. I recognize that all components of call processing requires my undivided attention and that I may not engage in any other activity at any point during a relay call.

5. I shall convey the exact verbatim content of the user’s words and the spirit of the user’s meaning, unless otherwise directed by the user.

6. I shall not edit, censor, counsel, advise or provide personal opinions on calls.  It is the user’s right and responsibility to make his/her own decisions.  I am to serve as a “human telephone wire” in the relay process.  I will truthfully relay call status to both parties on a call.

7. I will not intentionally obstruct the receipt, transmission and/or the completion of relay calls.

8. I recognize that information about the policies, procedures, equipment or equipment configuration designed and maintained by MCI WorldCom or any of its contract affiliates is proprietary and must remain confidential and on the premises.

9. In the event of my resignation or termination of employment, I will continue to hold the strictest confidence all information related to the work performed at the Relay Center.

I FULLY UNDERSTAND THAT VIOLATION OF ANY OF THESE SECTIONS IS GROUNDS FOR DISCIPLINARY ACTION, UP TO AND INCLUDING IMMEDIATE DISSMISAL, WITHOUT PRIOR WRITTEN WARNINGS OR PROBATION.

_________________________________________


__________________


Signature







Date
_________________________________________


______________________


Printed Name





Social Security Number







