
State Program Narrative
On April 9, 1985, the State of Arizona enacted A.R.S. 36-1947, Telecommunication devices for the deaf and the hearing and speech impaired, which established a program to provide text telephones to individuals with speech and hearing impairments.  In addition to this program, the legislation established the provision of “a dual party relay system making all phases of public telephone service available to persons who are deaf or severely hearing or speech-impaired.” 36-1947(A)  In 1987 Arizona became the third state in the nation to provide Telecommunication Relay Service (TRS).  Pursuant to the Americans with Disabilities Act (ADA) of 1990, Title IV, and its associated rules, the State, via the Arizona Commission for the Deaf and the Hard of Hearing (ACDHH), is authorized to provide this service under the Federal Communications Commission (FCC) TRS Certification Program, on behalf of common carriers throughout Arizona. 47-64-605

