
Relay Modalities – Arizona Relay Service

MCI provides access to Arizona Relay Service in a comprehensive array of modalities. Those modalities are illustrated in the chart below.

MCI’s relay equipment is capable of receiving and sending both text in Baudot and ASCII formats. The equipment automatically adapts to the signal of the user.

To enhance the quality of modality access, MCI offers a Caller Profile in which Arizona Relay Service customers can permanently identify their preferred relay modality. When a profiled customer calls the relay center from the profiled ANI (telephone number), the console will recognize that ANI and set up the appropriate communication parameters.  

When an Arizona Relay Service customer who does not have a profile for relay modality makes a call using the TTY access number, the console answers with a Baudot greeting and waits for a response. If the system does not detect a Baudot response, the console applies an ASCII answer tone and waits for an ASCII response.  If the ASCII tone does not elicit an ASCII response the Operator will attempt to greet the caller by voice. If there is no voice response, the console again greets in Baudot and the cycle repeats. This cycle of sampling takes only 600 milliseconds or just over one half of a second to complete and start again.  

Similarly, when an Arizona Relay Service customer who does not have a profile for relay modality makes a call using the voice access number or 7-1-1, the Operator will greet the caller by voice. If there is no voice response, the console will send a Baudot greeting and wait for a response. If the system does not detect a Baudot response, the console applies an ASCII answer tone.  If the ASCII tone does not elicit an ASCII response, the cycle repeats, beginning again with voice.  As above, this cycle takes 600 milliseconds.

MCI is licensed by Ultratec to permit the use of Turbo Code in its relay services.
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All of the above relay modalities are provided in both English and Spanish.

� In VCO-to-VCO, the CA types both sides of the conversation; the calling party and the called party both voice.


� In HCO-to-HCO, the CA voices both sides of the conversation; the calling party and the called party both type.


� In STS-to-STS, the CA voices for both sides of the conversation, and the calling party and the called party both voice.






