
October 4, 2002

Ms. Marlene H. Dortch

Office of the Secretary
Federal Communications Commission
445 12th Street, SW
Room TW-A325
Washington, DC  20554
Re:  Submission of TRS Consumer Complaint Log
Dear Ms. Dortch:

On October 1, 2002, the Public Service Commission of the District of Columbia (“DCPSC”) and Verizon-Washington DC, Inc. (“Verizon”), the carrier that handles TRS service for the District of Columbia, submitted an application for renewal of the certification of the District’s TRS system.  That filing, at attachment 1, included the complaint logs for AT&T, the carrier that Verizon selected to help it provide TRS.  However, the DCPSC inadvertently failed to submit log summaries of those complaints by July 1, 2002, as required by 47 C.F.R. § 64.604 (c)(1).  We apologize for that omission.  The summaries are set forth below.  

For the 12-month period ending May 31, 2002, AT&T received three complaints.  One complaint was that the Communications Assistant (“CA”) did not provide timely service.  The other two complaints were that the CA would not transfer the customer to a female CA.  The DCPSC, the Office of People’s Counsel, and Verizon did not receive any complaints during this period.  

Should you require further information regarding TRS complaints, please contact Linda Jordan at (202) 626-9169 or ljordan@dcpsc.org.







Sincerely,







Angel M. Cartagena, Jr.







Chairman

