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TELECOVMUNI CATI ONS RELAY SERVI CE
A. DESCRI PTI ON

Tel econmuni cati ons Relay Service (TRS) provides the ability for a person with a
hearing and/ or speech disability utilizing a Text Tel ephone (TT) or a persona
conputer to communi cate over the existing tel ecomuni cations network to a
heari ng/ speech capabl e individual with the assistance of a TRS Conmuni cati ons
Assi stant (CA).

Tel ephone callers wishing to use TRS nust dial a toll free nunber which connects
themto the Relay Center where TRS Conmuni cati ons Assistants (CA) establish the
calls between the calling and called parties. The TRS CAwill act as a
translator to relay tel ephone conversations.

B. METHOD OF OPERATI ON

The Relay Center allows persons with hearing and/or speech disabilities to
conmuni cate over the tel ecomuni cati ons network by performing the foll ow ng
functions:

1. The Relay Center accepts a call froma person with a hearing and/or speech
disability equipped with a TT or a personal conputer and places a call as
specified by the calling party to a hearing/speech capable individual. The
CA then verbally relays conversations transnmtted over the TT or a persona
conmputer fromthe calling party to the hearing/speech capabl e individual and
types spoken conversations fromthe hearing/speech capabl e individual back
to the person with a hearing and/or speech disability.

2. The Relay Center accepts calls froma hearing/speech capabl e individual and
pl aces a call as specified by the originator to a person with a hearing
and/ or speech disability equipped with a TT or a personal computer. The CA
then rel ays conversations to the person with a hearing and/or speech
disability via a TT or a personal conmputer fromthe originating caller, and
rel ays conversations verbally fromthe person with a hearing and/or speech
disability to the hearing/speech capable party.

The Rel ay Center possesses a voice override capability which allows a person
with a hearing disability who possesses voice abilities to speak directly to a
hearing party and a person with a speech disability possessing hearing abilities
to listen directly to the speaking party.

C. REGULATI ONS
1. The Relay Center is available to provide relay service for all

Del awar e t el ephone exchanges on a 24- hour - per-day, 7-day-per-week
basi s.
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TELECOMMUNI CATI ONS RELAY SERVI CE
C. REGULATI ONS (Cont' d)

2. The Relay Center is designed to accept and process both intrastate and
interstate calls as follows:

a. The Relay Center is designed to accept calls both originating and
term nating:

1. Wthin the State of Delaware (intrastate).
2. At points outside the state (interstate).

b. The Relay Center is designed to accept calls placed across a state |ine
which, if the Relay Center were not used, would be considered |oca
calls. These calls, if originated outside Del aware and term nated
within Delaware, will be conpleted and treated in the same manner.

3. The Relay Service can be reached by dialing designated toll free tel ephone
nunbers.

4. Calls placed through the Relay Center are billed to the designated billing
party at the sane rate that would apply if the call had been placed w thout
the use of the CA. The Relay Center accepts direct dialed calls in addition
to non-coin sent paid, third nunber, calling card and collect calls.

5. There are no restrictions on the I ength or nunber of calls placed by
customers through the Relay Center

6. The Relay Center accepts or originates calls in either ASCI|I or Baudot code
at the discretion of the person with a hearing and/ or speech disability. It
is the responsibility of the person with a hearing and/or speech disability
to procure and maintain a TT or personal conputer that is conpatible with
ei ther of these formats.

D. LIMTATION OF LI ABILITY

The liability of the Tel ephone Conpany for danages arising out of failure to
comply with a customer's direction to install, restore or term nate service, or
out of failure to satisfy a request to a CA to render assistance, or out of

nm st akes, omissions, interruptions, delays, errors, or defects in transm ssion
or failures or defects in the Tel ephone Conpany's facilities occurring in the
course of furnishing service, shall be linited as set forth in P.S. C -Del.-No.
1, Section 1, Paragraph 14, "Liabilities.” The liability of the

Tel econmuni cati ons Rel ay Service provider for danages arising out of failure to
conmply with a customer's direction to install, restore or
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TELECOVMUNI CATI ONS RELAY SERVI CE
D. LIMTATION OF LIABILITY (Cont'd)

term nate service, or out of failure to satisfy a request to a CA to render
assi stance, or out of m stakes, onissions, interruptions, delays, errors, or
defects in transmi ssion, or failures or defects in facilities occurring in

the course of furnishing service, shall be linited in the same nanner as the
liability of the Tel ephone Conpany is limted in P.S.C.-Del.-No. 1., Section 1
Paragraph 14, "Liabilities."

E. RATES
1. Rates Applicable to Calls Placed Through Rel ay Center

a. Calls placed through the Relay Center are billed to the designated
billing party at the sane rate that applies if the call had been placed
wi t hout the use of the CA

b. Relay calls in which the called and calling parties reside in the sane
| ocal exchange are charged at the Tel ephone Conmpany's applicable tariff
rate.

c. Relay calls that would normally result in toll charges are billed to
the billing party at an effective rate no higher than the tariffed
rates of the Tel ephone Conpany or the carrier who handl es the call,
| ess any applicable discounts for certified persons with a hearing or
speech disability.
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