RELAY CENTER CODE OF ETHICAL BEHAVIOR

AS PART OF THE RELAY SERVICES ORGANIZATION, ALL EMPLOYEES, CONTRACTORS AND VISI-
TORS ARE BOUND TO THE LAW S OF THE STATE AND THE FOLLOWING GUIDELINES:

1. ALL TELECOMMUNICATIONS RELAY SERVICE CALL RELATED INFORMATIONIS TO BE
STRICTLY CONFDENTIAL. The employee, contractor or visitor shall not reveal any information
aaquired during or observirg a relay cal. Anycall-related questions or problem s are to bediscussed
withmanagement.

2 NOTHING IS TOBE EDITED OR OMITTED FROMTHE CONTENT OF THE CONVERSATION OR

THE SPIRIT OF THE SPEAKER. The oyee shall transmit exactly what is said in the way that it is

intended in the ianguage of the customer's choice.

NOTHING IS TO BE ADDED OR INTERJECTED INTO THE CONTENT OF THE CONVERSATION OR

THE SPIRITOF THE SPEAKER. The employe shall not advise, counsel, or interject personal

opinions, evenwhen asked to do so by the consumer.
4. TO ASSURE MAXIMUMUSER CONTROL, THE EMPLOYEE WILL BE FLEXIBLE IN ADAPTING TO
THE CONSUMER'S NEEDS

. EMPLOYEES WILL STRIVE TO FURTHER COMPETENCY IN SKILLS AND KNOWLEDGE
THROUGH CONTINUED TRANING, WORKSHOPS, AND READING OF CURRENT LITERATURE IN
THE FIELD.
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| hawe read and understand the Relay Center Code of Ethical Behavior. | agree to comply with this Code
and arny applicable State and Federal laws pertaining to Telecommunications Relay Services and
understand that failure to do so will lead ©© company disciplinary action that may result in my termination
and criminal prosecution

EMPLOYEE/CONTRACTOR/VISITOR DATE

MANAGER/SUPERVISOR DATE
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