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INFORMATION

(GENERAL INFORMATION

TDD Service

TDDs (Telecommunications Devices for the hearing and speech impaired) are typewriter-like devices that
permit hearing or speech impaired persons to communicate via the telephone with other TDD-users. The
telephone receiver fits into an acoustic coupler on the typewriter-like device and permits the users to type
messages back and forth. ’

Florida Telecommunications Relay, Inc. ‘

Florida Telecommunications Relay, Inc. (FTRI) distributes specialized telecommunications devices, free-of-charge to
eligible deaf, hard of hearing, deaf and blind, and speech impaired citizens of Florida. FTRI provides Volume Control
Telephones for the hearing or speech impaired and TDDs, Large Visual Display TDDs, and Braille TDDs to deaf and
deaf and blind citizens. Audible, Visual, and Tactile Ring Signaling devices are also available through this program.
For applications or information call: 1-800-222-3448 (Voice) or 1-888-447-5620 (TTY), Monday through Friday, hours
8:30 A.M. to 5:00 P.M.

Telecommunications Access System/Florida Relay Service

On May 1, 1992, a statewide Telecommunications Relay Service was implemented in Florida. This service is provided
under state contract to every telephone customer in Florida regardless of the long-distance company that a customer
uses to make non-relay long-distance calls. The Relay Service provides 24-hour telephone access staffed by specially
trained Communications Assistants using special telecommunications equipment. These Communications Assistants
relay conversations between people with hearing and/or speech impairments who use a Telecommunications Device

| for the Hearing and Speech Impaired (TDD) and people who can speak and hear and who use standard telephones.
| There will be no charge for local calls made using this system. Because of the additional time required to make a

relay call, customers with a hearing or speech impairment or customers calling a person with a hearing or speech
impairment will receive a discount on their long-distance calls using the Telecommunications Relay Service. For
more information concerning available discounts, you may contact your Local Service Provider.

The Relay Service can be accessed (by dialing:

VOICE CAILETS oveeeeveeeereeereeetessssesreaassaaseesseaseeeestassesesssnb s e s e e st e amas o bbb s n e bR e e b s bt sttt 711 or Toll-Free 1-800-955-8770
TDD BAUAOt CALlETS.cceunevieeeiveerivresareeemsseesariesasatesarrseaasasssesastsessntssstassassasasssaessnsssssesans 711 or Toll-Free 1-800-955-8771
TDD ASCIT CAIlETS....eecreviirrrireeseaeeseaseesesorsisuesseesrsatassssssessestsstssse s s sssnasissreesusenssases 711 or Toll Free 1-800-955-1339

Lifeline and Link-Up Programs

Lifeline Telephone Service is a Federal telecommunications service assistance program. This program is designed to
provide eligible customers a reduction on their monthly telephone bill.

The Link-Up program helps low-income subscribers initiate telephone service by paying half of the service
connection charges up to $30. '

For more information on either of these programs, call your local telephone business office.

Tallahassee, FL
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e make the connection

Billing Inquiries or to
- Place an Order:

i Residential Customers:

| 1-800-347-1991*

; Local Business Sales:
\§1-800-464-44 13*

Business Customers:
’ 1-800-843-9214*

| M Repair Service:
b 1-800-782-6206*

éi M Yellow Pages

Customer Service:

. 1-800-555-4833*

I Yellow Pages

. Advertising Sales:

| 1-800-282-8869*

' I “Call Before You Dig”

Buried Cable Location:

8:00 a.m.-5:00 p.m. Monday thru Friday
1-800-432-4770*

After 5:00 p.m. weekends, and holidays:
1-800-782-6206*

*No Charge to Calling Party

AL L1 EL Numbers

c..oono----o-o-:--o-----no-----o.--.q---c.--.-oac-g--.--.a.-.--.-;c.-------o-o-.-..---.----aco-.--u--a--.u-.--.------.---

B Directory Assistance (Charges May Apply):

* For Local NUMbETS: ......ooooooovooeioeeececeerenesseceseeeeseeeoeoeoooooooooooo 411
* For Other Numbers:........... ...] + Area Code+ 555-1212
* For 800 Numbers: ...............ooooooooimimimiiiiionoeeocoooooooo 1-800-555-1212

@8 Assistance for Telecommunication/
Devices for the Deaf (TDD) Users:

* Repair Service for TDD users; ...........oo...........
* Directory Assistance for TDD users:
................................... 1-800-374-4463 *

* Emergency for TDD users:

1-800-374-4463 *
1-800-374-4463 *
1-800-374-4463 *

* Operator ASSIStANCE: ............crmmmsneeneeoeoeeeoeeeoeeovooeosooosooooooo 1-800-374-4463 *

M R R R T

There are no charges for directory assistance or operator assistance if you are physically
unable to look up numbers in the directory or dial local or long-distance numbers due to
a physical impairment. Discounted toll rates may apply to users of TDD Equipment. For
additional information contact your Service Representative at the number shown above.,

Note: For AT&T calls to directory assistance, there is a limit of 50 at no charge.

NP . | | » - BT
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MLLTEL Employee
o tification

L employees carry identification
? or your protection, please ask to
f ptification before admitting any
e person into your home.

 Tariffs

which show rates, rules and regula-
Jf for telephone service and facilities
ilable in our Business Office for

' inspection. Please ask if you wish
jeview them.

j Telephone Fraud

— ging long-distance calls to a number
e than your own, without permission,
Blegal.

j Obscene, Harassing Or
Threatening Calls

Jcing obscene or harassing telephone

s is a crime. Contact your police
Ppartment or an ALLTEL representative
1-888-558-6700.

Directory Listings

Pual Listings are available at no charge to
wo people with the same last name. This
an example of a dual listing:

Smith Jeffrey & Jessie
[ Additional white page listings are avail-
t able for a monthly fee.
«, A non-published telephone number is
¢ gvailable for a monthly fee.

Occasionally the telephone company may
. have to change a customer’s telephone
Il number to meet the needs of the business.

§ B No Sales Solicitation

The Telephone Solicitation act provides
that consumers may register their tele-
phone numbers in a “No Sales
Solicitation™ list published by the Florida
Department of Agriculture and Consumer
Services, Division of Consumer Services.
With certain exemptions, telemarketers are
prohibited from placing a sales solicitation
call to any number that appears on the
Division’s list or any unlisted or unpub-
lished telephone number.

For information, please contact:

R T LR L

P LA LR R R )

Division of Consumer Services, Mayo
Building, 2nd Floor, Tallahassee, Florida
32399-0800 or call:

(1 + 800-HELPFLA) 1-800-435-7352

(1 + 800-FLAYUDA) 1-800-352-9832
Spanish

(Note: There is an initial fee of $10.00 for
the first year of this service.
Annual Renewal Fee: $5.00)

I Florida
Telecommunications
Relay, Inc.

Florida Telecommunications Relay, Inc.
(FTRI) distributes specialized telecommu-
nications devices FREE-OF-CHARGE to
eligible deaf, hard of hearing, deaf and
blind and speech- impaired citizens of
Florida. FTRI provides Volume Control
Telephones for the hearing-or- speech-
impaired and TDDs, and provide Large
Visual Display TDDs and Braille TDDs to
deaf and deaf and blind citizens. Audible,
Visual and Tactile Ring Signaling Devices
are also available through this program.
For Application or Information call:
1-800-222-3448 (VOICE, TDD)
Monday-Friday, 8:30 a.m.-5:00 p.m.

M The Florida
Relay Service

The Florida Relay Service (FRS) provides
a communication link between people
who use standard telephone equipment
and those individuals who use a
Telecommunications Device for the Deaf
(TDD).

FRS provides telephone access 24 hours a
day, 365 days a year. To use FRS, call:
1-800-955-8771 (TDD)

1-800-955-8770 (VOICE)

Although there is no charge for calling the
800 number, applicable operator service
charges and long-distance charges apply.

The Telecommunications Access ACT of
1991 (TASA) mandates that the FTRI
Equipment Distribution Program and the
Florida Relay Service be funded by a
monthly surcharge billed to all phone cus-
tomers in Florida.

stomer Informatlon

P T S R R R R A AR R

IR Telephones Used For
Business Purposes

A telephone number which is used sub-
stantially for business purposes or is
advertised in connection with the sale of
products or services should be billed at
the business rate.

Ml Telephone Service

In the event a customer is dissatisfied with
the utility company’s decision involving a
complaint over rates or service, contact
the Florida Public Service Commission
Division of Consumer Affairs, 2540
Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, 1-800-342-3552
(TDD & Voice).

Il Statement Of Non-
Discrimination

ALLTEL is the recipient of Federal finan-
cial assistance from the Rural Utilities
Service, an agency of the U.S. Department
of Agriculture, and is subject to the provi-
sions of Title VI of the Civil Rights Act of
1964, as amended, Section 504 of the
Rehabilitation Act of 1973, as amended,
the Age Discrimination Act of 1975, as
amended, and the rules and regulations of
the U.S. Department of Agriculture which
provide that no person in the United States
on the basis of race, color, national origin,
age, or handicap shall be excluded from
participation in, admission or access to,
denied the benefits of, or otherwise be
subjected to discrimination under any of
this organization’s programs or activities.

The person responsible for coordinating
this organization’s nondiscrimination com-
pliance efforts is the president of this
company. Any individual, or specific class
of individuals, who feels that this organi-
zation has subjected them to discrimina-
tion may obtain further information about
the statutes and regulations listed above
from and/or file a written complaint with
this organization; or the Secretary, U.S.
Department of Agriculture, Washington,
D.C. 20250; or the Administrator, Rural
Utilities Service, Washington, D.C. 20250.
Complaints must be filed within 180 days
after the alleged discrimination.
Confidentiality will be maintained to the
extent possible.

Eseses




BROOKER « WALDO « AREA CODE 352

DENSON M 20310 NE 102nd Pl Earieton ... 468-2321
DEPAOLA Jolin & Robin
15623 NW County Rd 231 ........ccooooioo 485-1385
Robin 15707 NW County Road 231 Gainesvile ..485-2985
DEPATIE David L 13911 NE 177th Pi Waido ......468-1111
DESHABIE ................oooeee 468-1558
BIR &BECKY ..............cooomrrcrrerrrroi 468-1237
DEVINE Williﬂ 18830 Charlotte Av Brooker ....... 485-1090
DETZ n e
10725 SE County Rd 221 Starke ...................... 468:3783
. Tim W _8C1 Box 801 Waldo ................ 468-2826
DILLON Charles 59 NW 192nd Av Gainesvile ......485-2126
FLNEL34th StWakdo..o....oooovvvvr 468-2449
DIRT Busters SR 225 ... 485-1976
DIXON Peggy & Quinn Becker ‘
6120 Navarre Av Hm ...............................
INS Donnie &
1920 NE 189th Pt Gainesville .......................... 485
DOBY Linda 310 NW 222nd Av Brooker ...

TY John S 20418 NE 102nd Pi....

DODD Larry 2330 NW 142nd Av Gainesville
Larry 2330 NW 142nd Av Gainesvile
Penny 35 SW 4th Av Waldo ............
DODD Robert & Annie

in
DONALDSON Fred

DONATO Louis F 18152 SW 111t St Brooker ... 485-1052

DONOROVICH L Michael
16710 NE 21st St Gainesville
est & Helen

DORRIS W 105 SW 5th St Waldo
DORTCH ood Sr

17015 NE US H'i.?hway 301 Waldo .................... 468-2325
DOUGHERTY Earl G Orange Heights ... 468-1522

Al se
21316 N State Road 235_Brooker
Mse C & Nathaniel ..

M .485-1216
Francis L State Road 231 Brook ..485-1034
H C 15100 NW County Road 231 Brooker ..&-1183
................................................... .485-1038
donathan J ............cccoo.ovonmvevoommerronsni 485-1500
. Kirk L & Shauna D vl
13419 Ne 34th Way Gainesville .....................
L 475 SW 4th Ter Waldo ...............

Leroy J 11573 Victor St Brooker ...
icheal W
DOVE Greg

dJames 82 NW 2nd St Waldo
DUGDALE Richard :
7716 NE Highway 301 Hawthome...............
DUGGER A H

17012 NE County Rd 1475 Gainesvile
DUKE Roy M

T oo 468-1982
DURANT Melvina 19931 NE 13th St Gainesville . 485-1094
DURHAM Bernice 10112 SE 45th Av Hampton ...468-1520

TOUGIC ..ot 468-1134

‘38

DURRANCE Mitch 11589 SW 162nd Pl Brooker .485-2547
Wendall & Patricia

6505 E County Rd 225 Gainsvile ....................

" DVORAK Automotive & Machine
11109 NE US Highway 301

DVORAK Daniel

11105 NE US Highway 301 Wakdo ...................
Daniel 11109 NE Us Hwy 301 .............

DWYER Lee 20409 NE 6th St Gainesvile
DYALBE

Steve & Amanda 8964 SE
DYER Earl H 14002 NE 31st Dr Gainesville .
DYKES Charles H Bird Beach Eartton...........

415 NE 169th Pl Gainesvile ............................
EDWARDS Carl

Raymond & Rhonda
20861 NE 117th Av Earfton..........................
Ron 1619 NE 172nd Av Gainesvide ........
S 122 SE 1st St Waldo
S 122 SE 1st St Waldo
WS ..,
EG&G Services 12020
EHRISMAM Ken & Beth

E I&%INW Walo............
ELLINGTON Seima A County Rd 18 Graham ........
ELLIOTT George Earleton............................... 468-1426
ELLIS Annie Mae Hwy 301 ... . 468-
C 1421 NW 156th Av Gainesvile .................... 485-1025
LSO 485-1239
Debble 17106 Metvin St Brooker ..................... 485-3518
Gladys M 2604 NE 160th Ln Gainesvile ........... 485-1161
Otis SW 39th Cir Brooker ... 485-1380
Sharon M 11456 S W 162th Av Brooker ......... 485-1399
EMBLETON Larry & Darlene
4724 SE 109th St Starke .................. Srvarervienes 468-3767
EMERY Dwight & Carita

"FAGAN Dee Dee & Rob
23419 NW 14th Ter Brooker
FAR Jon

FEY Rick Comty ROaG 18 ..........................

FIELDER E James 20321 NE 117th Av Earieton
E James 20321 NE 117th Av Earieton .....
E James 20321 NE 117th Av Earleton ...
FILTNESS Geoff 14004 NE 199th St Waldo
FINCH Eugene &

FIRE DEPARTMEN

" Fire & Eng&uwy e oseesen e
- Al Other 263 SW 2nd Way Waldo
FIRST Baptist Church Of Waldo -
400 SW 4thBivd ....................... :

...........................

vrerhvbarreriansrieniy!

FLANDERS Mark & Lynda f
9135 SE County Road 221Narlfton ...................
FLEISCHMANN David & Cheryl.

21734 N State Road 235 Brooke ..................... 485

FLETCHER BROS’ HEATING & Al

1824 NE 164th Av Gainesvile ................ 485-2
FLETCHER William D ¥
16725 NE 21st St Gainesvile.......
FLORA Katie M Hampton
545085A Villas E
lampton Villas Dr Hampton .......................
FLORDA Gas Transmission
13956 SW County Road 235 Brooker ................
FLORIDA Gas Transmission :
14535 SW State Rd 231 Brooker .................... :
‘FLORIDA Gas Transmission Co ‘ 1
14369 SW State Rd 231 Brooker criegeeentereeeenaed 485-2]
FLORIDA Power & Light Co _“' k
Telephone Calls May be Monitored For Service ,

Visit Us On The Web At www.fpl.com :
Customer Service ‘

T '{oIFree-ADi;I T'&Then ..o
0 Report A Power Outage
Toll Free-Dial '1' & Then ....
TTY-TTD—For Speech &
Toll Free-Diai '1' & Then

Locates

Tol Free-Dial "1’ & Then
FL%!;)ARehyServke
Toll Free-Dial 1’ & Then
Voice

Toll Free-Dial *1' & Then
FLORIDA State Of .
Agicdhre&ConsumuServicesDepwm
Consumer Services Division 0f .

Consumer ints 9

Division

Forest Fires & Buming Authorizations......955-20;
County Forester o

- LOCAN..,...cooveeeeree e 955-20
C orn Ae b ment O e
geglect & Exploitation Of Ch Adult Or -

Toll Free-Dial '1’ & Then
0D

(Continued on next page) ‘ 1
OMAMELMMMM

1

1



Alligator Point
Altha
Apalachicola
Blountstown
Bristol

Carrabelle

Chattahoochee
Eastpoint
Hosford
Port St. Joe
St. George Island Including: Panama City-
. Crawfordville Bay County
Mexico Beach Greensboro Quincy
Tyndall Air Force Gretna $t. Marks
Base Havana Sneads
) Marianna Sopchoppy
Wewahitchka Panacea Tallahassee

Telecommunications for the 21st Century




Services For The Disabled (cont.)

Florida Telecommunications Relay, Inc.

Florida Telecommunications Relay, Inc. (FTRI) distributes specialized telecommunications devices, FREE-
OF-CHARGE to eligible deaf, hard of hearing, deaf and blind and speech impaired citizens of Florida. FTRI
provides Volume Control Telephones for the hearing or speech impaired, and TDDs, Large Visual Display
TDDs and Braille TDDs to deaf and blind citizens. Audible, Visual and Tactile Ring Signaling Devices are
also available through this program.

For Application or Information call:

1-800-222-3448 (V, TDD)
Mon. - Fri. 8:30 a.m. - 5:00 p.m.

The Florida Relay Service

The Florida Relay Service (FRS) provides a communication link between people who use standard
telephone equipment and those individuals who use a Telecommunications Device for the Deaf (TDD).

FRS provides telephone access 24 hours a day, 365 days a year. To use FRS, call:

1-800-955-1339 - TDD ASCII Callers
1-800-955-8771 - TDD Baudot Callers
1-800-955-8770 (VOICE)

The Telecommunications Access Act of 1991 (TASA) mandates that the FTRI Equipment Distribution
program and the Florida Relay Service be funded by a monthly surcharge billed to all phone customers in
Florida. Currently, the surcharge is 12 cents.

Georgia Relay Center

The Georgia Relay Center is in operation seven days a week, 24 hours a day. The Center provides relay
service for telephone calls, personal or business, to or from speech- or hearing-impaired telephone
customers within the state of Georgia and locations anywhere in the United States and internationally to
English-speaking persons.

Hearing- or speech-impaired customers type on their TDDs the name and number of the personto be called.
Hearing customers tell the communications assistant the name and number of the hearing- or speech-
impaired person they wish to call. The specially trained communications assistant will then relay the call
word for word and in strictest confidence. Local calls are relayed free of charge, and long distance calls will
be billed at a 25% discount. There are no extra charges for using the Center. The Center relays both
intrastate and interstate calis.

Georgia Relay Center For The Speech And Hearing Impaired—

TDD

Toll Free-Dial "1" & TheN....coveiivviiiiieiiiee e, 800 255-0056
Voice

Toll Free-Dial "1" & Then.......cccocevvvieviieennnnnen RO 800 255-0135

Relay CUSIOmMer SeIVICE ..o eeeerreen e 800 682-8706



Community Service Numbers -

Abuse Registry Federal Offices

Wewahitchka ...
(Abuse of Children, Elderly, or Disabled) Federal Information Senior Citizens
Toll-free- Center ............ooovenn, 1+ 813-893-3495 Better Living for Seniors
Dial "1 & Then 800-962-2873 U.S. Marshali .............. 1+ 850 + 432-4816 Telephone Access Number ‘
TDD If no answer CahounCo ... e, 674-41
Toll-free- Toll-free - Dial .."1" & Then 800-336-0102 Gadsden Co 1+ 850 + 627-22
Dial "1" & Then 800-453-5145 Bureau of Alcohol, Tobacco & Firearms Gulf Co ......... 229-841
Adoption Info: (Pensacola) .............. 1 + 850 + 434-2697 Liberty Co ) -56
Daniel Memoriai ................. 1-800-96-Adopt Florida Relay Service Calhoun.Cp Senior
Alcoholism TOD oo 1-800-955-8771 L.lg‘\ss°ga"9s” o G 674-884
Alcoholics Anonymous ................... 647-3655 VOICE ... 1-800-955-8770 ! :s%cigfiorlenlor itizens 643-56
Panhandie Alcoholism Council, Inc. Florida Telecommunications Relay, inc. Senior Citizens of Frankiin Go. " )
Blountstown 674-8846 (for applications or information) Apalachicola ...................... . 653-891
Port St. Joe ... 227-1128 TDD, Voice ... 1-800-222-3448 Carrabelle
Birth Certificates Information Gas OF e 697-37¢
LD Jacksonville ............... 1+ 904 + 359-6900 Adams LP Gas & Service Social Security
Bureau of Alcohol, Tobacco & Firearms Blountstown .......... e 674-4881 Administration
(Tallahassee) .............. . 1 + 850 + 942-9660 Eveready Gas & Appliance inc. Toll-free -
Children's Affairs Cagrrabelle .......................... gg;:gggg Dial “1" & Then 800-772-121
Missing Children Information Clearing House St. Joe N'é'tﬂ.r.é.l"é'aiém Tax Information
Toltfree - Port St. Joe ... 229-8216 Federal
Dial "1" & Then 888-FLMISSING Amerigas Corp. Tax Forms
City Offices Apalachicola ... 653-9531 Toll-free - veo
Altha City Hall .................. 762-3280 Bﬁ:untstown ... 674-5493 . Dial "1" & Then 800-424-367
Apalachicola City Hall ... .. 653-9319 Wewahitchka . 639-2610 Tax Information
Blountstown City Hall ... .. 674-5488 Georgia Public Service Commission Tol-free -
Bristol City Hall ............ .. 643-2261 Toll-free- ................... 1+ 800 + 282-5813 Dial "1" & Then 800-424-104(
Carrabelle City Hall ... - 697-3618 [ Georgia Relay Center Revenue Department of
Chattahoochee City Hall . . 663-4046 70D ... 1-800-255-0056 Tax Payer Assistance
Port St. Joe City Hall ............... """ 229-8261 VOICe ... 1-800-255-0135 Fk‘i'rgflaﬂ:gzxes Only
Mexico Beach Town Hall ... 648-5700 Health Organizations 3 N wan
Wewahitchka City Hall ..., 639-2605 March o Dimes Dial *1" & Then 800-872-990
Civil Defense Offices LD Panama City ........... 1+ 850 + 785-6460 Telephone
Apalachicola ..... 653-8977 Internal Revenue Service GEEs(i)nl\gss Office 811
Blountstown .. 674-8075 “Local internal Revenue Service office addresses Or Toll-freg 77 se s .,
Bristol............. -... 643-2339 Federal Tax Forms Only ........ 1-800-829-3676 Dial "1” & Then 800-772-7288
Port St. Joe ..o 229-9110 Tele-Tax Recorded Tax Information i
Consumer Protection Agencies A Toll-freeded” ............ 1-800-829-4477 Un(e:rlglf::;yment Compensa!lon
i utomated Refund Information )
Egﬂlgar](?eepc%rg:ue::e?f'_:gﬁ:::eance & Treasurer Touch tone phones only available LD Panama Clty ........... 1+850+ 872-41 15
Toll-free - Dial ..... "1" & Then 800-342-2762 7200 a.m. to 11:00 p.m."..... 1-800-829-4477 Utilities
Florida Public Service Commission Fede(al Tax Information ........ 1-800-829-1040 Electric
(Utility Regulation) Assistance for the Deaf ...... 1-800-829-4059 Blountstown City Hall ... 674-5488
Toll-free - Dial.. "1" & Then 800-342-3552 Problem Resolution Office ..... 1-800-829-1040 Chattahoochee City Hall .... ... 663-4046
Florida Department of Banking & Finance Libraries Florida Power Corporation .. 1-800-700-8744
Florida Division of Consumer Services ARNA 762-8280 Apalachicola.................... 1-800-700-8744
Toll-free - Dial ......"1" & Then 800-435-7352 Apalachicola ... 653-8436 Carrabelle ...... - 1-800-700-8744
Georgia Public Service Commission Blountstown .... ... 674-8773 Eastpoint ... 1-800-700-8744
Toll-free- .................... 1+ 800 + 282-5813 Carrabelle ....... ... 697-2366 Port St. Joe ... 1-800-700-8744
Ottice of Comptroller “Get Lean Line” Chattahoochee ... 663-2707 The Beaches ..... - 1-800-700-8744
(government waste, traud, abuse) Eastpoint......... ... 670-8151 Florida Public Utilities
....................................... 1-800-438-5326 Kinard ... ... 639-5125 Blountstown ....................... 674-4748
Comptroller's Hot Line (questions & Port St. Joe ... .. 229-8879 G hlllfananna (for Altha) ................. 526-2750
complaints) ... 1-800-848-3792 Wewahitchka................. 639-2419 l\JNCoaﬁ.f 'ﬂﬁctﬂc
Great Florida Treasure Hunt Mental Health Tal eﬁaElnct K o, 639-2216
(abandoned property) ........ 1-800-258-2253 Apalachee Center For Human Services qu(;JS'fordec e 379-8679
Funeral & Cemetery Hot Line 1-800-323-2627 g\palalchicola .. 653-9744 Water e
Death, Marriage & Divorce Info. fistol .......................... 643-2232 ater
; g Gulf County Guidance Altha City Halll ... 762-3280
) LD Jacksonyllle ............... 1+ 904 + 359-6932 Clinic y .................... 227-1145 Apalachicola City Hail . 653-9319
DlsEa}'l_)lzdSSe(VIces 14850 + 8724181 Life Management Center 674-8790 SOUnltSct:OWfé lCil Hall . . 674-5428
Ina services.................. + + - ; ristol City Clerk ......... . 643-2261
Multiple Sclerosis ... 14850 +433-1528 | Poison Control Center....... 1+ 904 + 549.4480 Carrabelle Gity Hail " - 697-3618
United Cerebral Pals Post Offices Chattahoochee City Hall ... . 663-4046
Association ................. 1+ 850 + 769-1593 Altha e 762-8160 Eastpoint Water & Sewer . . 670-8177
Doctors Af)alachlcola . .... 6563-9554 Hosford/Telogia Water ... .. 379-8423
See "Physicians and Surgeons" Blountstown ... ... 674-8521 Lanark Village
in the Yellow Pages g Bristol.......... ... 643-2448 Water & Sewer District........... . 697-3995
i ) g. i i Carrabelle ......... .... 697-3339 Mexico Beach City Hall .. -... 648-5245
Driver Licenses Examining Office & Chattahoochee . .... 663-4416 Port St. Joe City Hall 229-8261
Financial Responsibility Clarksville ...... .... 674-8783 St. George Island Utility
Blountstown ....................... 674-5831 Eastpoint..... ... 670-8698 Compan{ ..................................... 927-2648
Bristol.......... ... 643-2245 Hosford ....... ... 379-8659 Wewahitchka City Hall ... """ 639-2605
Eastpoint ....... ... 670-8061 Port St. Joe. ... 229-8657
Port St. Joe 229-6213 Telogia..................... 379-8156
Business Office: 811 Directory Assistance: 411 Repair: 611

To Locate Buried Cable: (FL) 1 + 800 + 432-4770 (GA) 1 + 800 + 282-7411

Port St. Joe., Fla.
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EMERGENCY NUMBERS

Sheriff

Police

Highway Patrol Ambulance

‘ Emergency Calis For
’W Users of Text Telephones (TTYs)
' Dial 911

After dialing 911, stay on the line and follow instructions. It you do not have a voice announcer,
If you cannot stay on the line, give the 911 Operator the name, tap the space bar to identify yourself as a TTY caller.

telephone number, street address, and any special directions
to where help is needed.

OTHER IMPORTANT NUMBERS

/ FLORIDA

POISON

INFORMATION

\ CENTER/ Toll-Free 1-800-282-3171
JACKSONVILLE

BAKER COMMUNITY HOSPITAL & HEALTH CENTER .vooooooooooooooo 259-3151 FLORIDA MARINE PATROL - Tallahassee - Toll-Free...........ccouerrnnn..... 1-800-342-5367

BAKER COUNTY SHERIFF'S OFFICE 259-2231 FLORIDA RELAY SERVICE
The Florida Relay Service allows telephone communication between people who
EMERGENCY OPERATIONS CENTER (EMERGENCY PREPAREDNESS) ..259-6111 use Text Telephones (TTYs) and people who use standard telephones. The Relay
Service can be accessed 24 hours a day:

FAMILY SOURCE OF FLORIDA , Customer Service - Toll-Free 1-800-676-3777
Support groups for parents or caregivers that feel overwhelmed, stressed out, or out TTY ASCII Callers - Toll-Free 1-800-955-1339
of control. TTY Baudot Callers - Toll-Free 1-800-955-8771

Administration - Tallahassee 1-850-488-KIDS Voice Callers - Toll-Free 1-800-955-8770
24-Hour Parent Helpline - Toll-Free 1-800-FLA-LOVE
) FLORIDA TELECOMMUNICATIONS RELAY, INC.

FEDERAL BUREAU OF INVESTIGATION - JackSonville ..............o.............. 721-1211 The Fiorida Telecommunications Relay, Inc. (FTRI), distributes specialized

tel icati devices, free-of-charge, to the deaf, hard-of-hearing,

FLORIDA ABUSE HOT LINE - REPORTING OF ABUSE, NEGLECT & EXPLOITATION s%sgg,;’_’Zﬁg'gﬁgﬁgjnsor‘;‘fi';izired’fssﬁjef,t:Eﬂeﬂoriga' ¢ deal, hard-ofhearing
OF CHILDREN, ADULT, OR ELDERLY B For Application or Information call Toll-Free.........................._ 1-800-222-3448

Toll-Free 1-800-96 ABUSE Monday - Friday, 8:30 A.M. - 5:00 P.M.
TTY - Toll-Free .1-800-453-5145
FOREST FIRES & BURNING AUTHORIZATIONS - Lake City ............... -386-758-
FLORIDA AIDS/HIV HOT LINE - Toll-Free 1-800-FLA-AIDs T OREST FIRES & BU UTHORIZATIONS - Lake City 1-386-758-5700
INSURANCE CONSUMER HELPLINE - TOl-Free......oo...oov.ooooooooooo 1-800-342-2762
FLORIDA DEPARTMENT OF AGRICULTURE AND CONSUMER SERVICES STORM LINE - Toll-Free of-Fr 1-800-227-8676
DIVISION OF CONSUMER SERVICES
CONSUMER HELP-LINE, COMPLAINTS & INTERNAL REVENUE SERVICE
INFORMATION - Toll-Free 1-800-HELP FLA  Federal Tax Forms Only - Toll-Free 1-800-829-3676
. Federal Tax Information - Toll-Free 1-800-829-1040

FLORIDA DEPARTMENT OF LAW ENFORCEMENT - Jacksonville............ 3596980 Telo-Tax Recorded Tax Information - Toll-Free """ 1-800-829-4477

FLORIDA DOMESTIC VIOLENCE HOT LINE e A00.240.
Tolrre 1-800-500-1119 'WANATEE HOT LINE - Toll-Free 1-800-342-5367
TTY - Toll-Free 1-800-621-4202  mISSING CHILDREN INFORMATION CLEARINGHOUSE

II-F -888-FL-

FLORIDA FISH & WILDLIFE CONSERVATION COMMISSION Toll-Free 1-888-FL-MISSING
Northeast Florida Region - Lake City 1-386-758-0525 NORTHEAST FLORIDA STATE HOSPITAL 259-6211
Wildilfe Alert For Reporting Violations Only - Toll-Free................. 1-800-342-8105

) SCHOOL SAFETY HOT LINE - BE BRAVE - Toll-Free ..............o......... 1-877-723-2728

FLORIDA HIGHWAY PATROL - Jacksonville 695-4115

(Call Collect Only To Report DUI & Accidents)

CALLING NUMBER DELIVERY BLOCKING-PER CALL




12 FARMER-FLORIDA

Farmer Charley Mae GasinsCirsnsy . 275-2670
Farmer Eugene S0 Grisstalr Sticln .. 653-1787
Farmer llaciston s seen - 275-3130
Farmer Julia M 52wt mescta g e 653-1013
Farmer Quincy € 10022 G210 et . e 2592020
Farnesi Marty & Rosamary

SS2 VOO R NEIN e 259-1935
Farnesi Vince B Pamela zive- 5 jicn L L
Farr Robert & Deborah 231 Coquoos St 259-5242
Farrell Thomas o Hey 78 Tyr vmveeaen, 200-0827

Farrell William J Jrryp 157 10 o 250-5845
Farris Herschel & Jennifar
AT CR LB Ty L. & weincna 2SE=TA10

Farris Mellie tay s0Emzn . 255-3545
Fastway Food woadewnsdmen 259-1409
Fears Bannie L Thortan R Snsn . 275-257¢9
Fears Kevin by 2255 5wn . L 275-3102
Feather Christine Hassis Johns i e ... 250-7567
Featherston Donna Ceefod criven 853-1814

Feldman Howarel Hwy 2350 Mon e 259-3127
Feldman Kristing by s 0 bt .. 259-1778
Fennell Gene K 11181 Cersolz fd Tir oL 2594153

Ferguson Henry L 4073 fusic Finzs Or Glan 25%9-5555
Ferguson Rick & Paige (a Rifze br 5len . 259-7857
Ferguson Robert & Angela Uncor v g1 . 653-1700
Fernandez Damon 573 = siargoanr vien 259-0113

Fernandez Lot 5873 € siversize b 259-17%5
Ferreira Todd 705 tillsehae b pid -1 o L i
Ferry Mary E s b ethstwen . 259-3149
Fibersteam als ddars rben . ..259-3733
Fick Burdett L 5650 Ruer 0acor clen .. 259-9750
Fiegfried Juséin carter traen G653-1164

Fields R M 2 EMcherdviddr . 259-4548
Filasi Tommy & Aubrey. csmith Trailsna . 275-3345
Fingerlos Carlos J Weodkn Btk . 259-292¢6
Finley Angela Cittord Cuggerpz Stsn .. 275-3111
Finley Brian & Theresa ted stafrd f: Glen 259-1974
Finley € J 715 Bagie 0-yen . e, 250 4902
Finley Dennis & DebbiesioFive; br ket . 259-4799

Finley H Dasisardstuch ... 256-571D
Finley J E St Fistpivesnen . 275-2880
Finley M Fnlyortaar . 259-4654
Finley Maines 0 s Cdage St e ...259-3107

Finley Owen 450 Muzsrrystiadr . 259-6555
Finton Donald P feis skfwe 3 cizn .. 395G -5823

Finton Paul camatery Rdten 25%-5138
Fiore Joseph A dr 1181 Copper Sstep 1dn 959 =752
FIRE DEPT

EmErganEinge e o Ea rnad bl i dpt e G911
FIRST AMERICAN TITLE INS CD

LW M fietvdeln oo, o s 259-2051

First Assembly OF Gad 23: W5tk st 259-6931

FIRST CHURCH OF THE NAZARENE
MU LowderSIMdn L 250-9707
Parconzge STREMcn dviel L. 258-64046

ABSEhSMEN L 2EC-0309
ek atind gl L e 259-8785
U S e di kel ieabb Bl ERL LR 259-B470
e e L L s L R 259-3812

First Coast Energy LLP (12 v s oo s - 259-8691
FIRST UNITED METHODIST CHURCH OF
MACCLENNY 521 sth st ... 250-3551

First United Methedist Church Pre-Schaol

M EEMeIn o P56.38]
Fiser T L $r567 2 Janathar StMdn - 259-2508
Fiser Michael W S52E domathan 5 bely .-..259-6595
Fisette Patricia Mems @i 259-0385
Fish Aaron & Kay cremeramylr . 259-222¢
Fish Ben & Pat 20420 Bar Figh o oo 25D-7411
Fish Benny L & Michelle nevport 2t ar 259-4219
Fish Dennis oy 2w . 259-7412
FishHDGen ... OO\, Lo .
Fish HD Jraoas 3:dstman e, 2B0-7327
Fish Hazel tus 1250 5l NS L el )

FISH HUGH D JR ATTORNEY AT
LAW

o e A B R R e 259-6606
LR L AR L s 255-6705

Fish lona 10550 ass e Fis R Tyl 259-7569
Fish Lamar & Tammy Cemeiary Rl Weln ... 259-420%

Fish Lep & Darlene srobey pd Gen . 259-238(0
Fish R Exgspvimgr . vieeea 200-3358
Fish Rex 1055 kes FshpdTor 259-7392
FishRichard & Pam w15 wnr . - 259-7307
Fish Stacy & Jaime tewspoTolr 25%-9107

Fish Terry & Lena 213:6Fistlae: d - . 259-169R

Fish Tony & RobinFaysroman . 259-8532
FishWACrews bt ... 259-1782
Fisher Anna 12657 bozh Ravlarson Re Tulr -.653-2001
Fisher Billy Johnoc kore ol 259-4054
Fisher dahn W12 chistie cthgin .. 259-5011
Fish's Welding 145 e vl it . 259-1303
Flanders Mawwell & Penny

AL BIRhSE M. ol T e 259-8133
Fletcher € S4z5sathsemon 259-3439
Fletcher Curtiss & Rhonda

SR GRS Wi Sl i 259-1458
Fletcher Danizi wooen Rdsdn .. 259-a173

Fletcher Jessie I Jr 102 Fark st Gloy . 259-957%
Fletcher M &0z q1icrest orpoch SR —-... 1= BT 1.4

CUSIZDADIEY ... oo en. 258 - 4850 Fletcher Ralph R Hwy 137 ¥ sun L 275-2454
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Coll 1+8004+&88-4434
iTY* anly. Motionwide service is provided b KMCL}

This s2rvice, implementes by the Florido Public Service Commission, allows customers wha use Text Telephanas (TTY) to
communicata with others. Special operators translate TTY messages into speech for non-TTY users and vice verso, Mo
charges aaply to lozal calls. BeliSouth and other local telaphona companies collect $.11 per phone line per manth
from every customer. The collected monies will go into a trust fund to cperate the Floridea Relay Center. To make calls
thraugh the Floride Relay Center, call 1+8004+955-1339 [TTY A5 Collers), 1+800+955-8771 (TTY Boudot Callers) or
1+BO04+955-8770 [Voice Callers).

Florida Telecommurications Relay, Ine, (FTRI] contributes specialized lelscommunications devices FREE-DECHARGE to
gligible deaf, hard of hearing, deaf and blind and speech-impaired citizens of Florido. TRI provides valume control
telephanes, TTYs, large visucl disploy TTYs, end Brailla TTYs to citizens. Audible, visucl and tactile ring signalirg devices
are also available through this regram. For application or informaticn coll: 1-+800+222-3448 (Voice/TTY) Monday -
Friclary 8:30 am - 5:00 pm EST,

Feople who use reloy services to make longdistance colls or pay telephones can pay for these colls with o ealling

card. A calling card allaws you ta have calls billed 1o your telsphane or to your card ceeount, Calling cords con be
used at coin mlephonss as well as any other telephaone, Tha colls are billzd ot the some rote cs lang-distoncs calling
card calls that do not use relay services. Local calls through a relay service from a pay telephene are fres of chorge. |l

*Text Telepnone

TR0 D 19 Beltsouth dcha-tisi g Poblish no 22



MIAM| BUSINESS

AREA CODES 305 & 786

FIORIDA M—FLORIDA T

jomal " i iy RS
FLORIDA NO-FAULT :«;'s;“;?::w FabSivagine . ouiiar

V.o wsewaszs INSURANCE AGENCY T e
Flewica Plactering Inc 305 9440878

Ferida Plastics 2000 Ca

INC—

Rznida Relereace Laboratory

ara wm X - S — m z:l.w.q.’
Flarkda Reyiomal Minor iy
Purchaing Counciling —..-. 168 3%2-5303

l:lwxa Rejionsl Mnonty

SO0 VWA, mermemrmei s e 305 20605901
Ferida Belay Fardice The—

- M5 BIE-387T SR ChthG: Mpch--oeo o 5 BESS1938  Acminisiative Line
Suns1riim;'¢&d_ Flerida Plwing & Finishing ‘DcISE::meEv
TlGE-= e Winmi Tl Ni- - 36 F45-0008  <nax iy 3ig: e A GE7-910m 0 e - TO & Yoice- - 105 570-3544
TS 06 §26-3577  Custemar Serrice Dept Flarida Plambing Bath 2 ||u:Mr Ton hctess
p-lbary Gl T e = Miamd Tel N~ - JG TUE-0M8  Galiery 2305He 21 e - - - 306 5410300 Toll Free-Disl 7' & Then oo ECO 955-3771
Den-JHS -AMer 3 Bani Dfice Lications— Fhridu!lll:el.lﬂr.id.ume Valok Access

....... 105 S35-RPR Liks LAY AT SR B bl eo—e 08 291090 Tolll Froe D T & Then -~ . 500 9558770

----------- - Mismi Tl Me- 105 769-0000 FioridaPalice Fund E505h nse 106 263-1554 Flovide Rensicsanss F\tlthul
1ED5T A B b - IO SAN-BMEE Piocidg Palice Supply s swisar 106 537094 Tobl Free D 1" & Then-— . 508 373-633%7
------------ J0F d26-347E | DLIOSWINES: 05 BAEMAS Piora Pyl Chembeal g oo 105 342-7307 Fridla Foep boc L& bE 250 & oo 05 575-BR01

15331 2 Jink ey - 05 ZIT-FLOO Firrivq Pty Bepat Ficrida Respirsto s Madics |
LIRS TR - -+ 305 Pa5- M0 BETEW [R5 e i imim i 05 =55-FE00 Equipren: 4 ' Teh [t —— 305 285-1100

M E TR ey - - 305 Gd5-5600 Rcrida R T Devalapreend

35 453-104
- See ‘r;.lr.; MMuilahCo LSS AT k- - 305 PE-0100
. Wlamd T = R A7 Flarida Na-Fault bxiurance Aguney
Al - o Hn - T ﬁr—ﬂ:g I 1280000 Mk WM -~ - 305 TAR=3110
— 3% d21-2717 FlaridaNatary .I:.s-:mtm nc
LFLEE Hikoerea 3

...... 305 J5k=5995  Drende

FLORIDA POWER &
LIGHT CO—

Telephone Calls Maylle

- Tall F::-ﬂl:l‘]' A Then - BN 43¥=41%4 :l;n:r:ﬂ Far Semice
. & Flari olice e
] 32: %;E; b:"fégﬁ i 311:3:?! -------------- 06 REI-FMM COSTer Siruice Inpuiries - 305 44r-8570
Floric'a No-Faak fnsarance Lggecy TT¥-{TE~For Speach & earing
.......... )5 544-1135 ll.i-' Sureis Bhal Pnpaired

....... <. Wthd Tel Wa- - 385 D84 128 Tedd Fopg-Dial '3 & Theed - BB 432-4554

ALY (8 s Y -5 Flnnﬂ; Mo=Faull lnggrance Agency Cabin |gcates
LT l:ms\.li!alla ikt b fo e Eled Toll Free- Diasl 'L° & ey - BM aX2-4T70
nt nc Araa] =i Miami Tl Mo =305 BR4-{556 Emplyyment Office

Tell Frae=Dial 'L & Theer - - B B10-FERE

iy Fhal 1
35 Bs=9901 tita Ma-Fauh Insurarce dgancy BEeneral Adminisratine 2

TR B ) e B e - B05 G56- 5900

Gace Firancal

""""""" -oa Florids Huri Ciretne - - 308 230-3030 Exezutive OFfices
: 1 5 ELER: 1 Florida Nurses fasac SN oy 1 = s m e 308 551-3557
i S SETALET G IR i 205 541508
.3ug§;-:|}m Flerida Hulritiee Sales inc sn-u i Floridi Power & Light Cempany .- Een POl
-0 Tal Hu- <305 FT4-£0R0 [ [ D s e SIS TOITNT Flord Power BLIM ta o 215 o

ary 1455 L b — 305 335 1171 Fhevida Huiritian Sk Inc |rv:|:rnrs
Harusn 1 Giio ip - TS Ta5-A070 | 1SED1Me zaL -3
Mo twary 180 7 S 08 S4E-5050  Flovida Nuerition Saks Ing ecors
wary Sandlces TP T3 F St — - e

o T e S, 5 325-1171 Florda corupanioral Hedts
datar O Dislidato-s 3his Ferapal SO0 SE S v
P

FLORIDA PRECISION
INSTRUMENT CORF

205 839-5552

— MIESYR-[a5g Flwirs Ocean Dha Condsmrinum

Sstoigtion 10205 ol Ar - 905 998-0832  ALORWII A ovee 3053241731
3055458-6172 FLORIDADFFICE
kst OF siaganic & Lalia INSTALLERS Florida Preferred Mort gage
o A rt a0 Sasnacs (G- 305 q44- 2050 ARISE I e J0E GRS~ T508 154 MESE A v i 305 S49-ERIE
: 4 Flo-ida Official Mestng Mlanners Florida Fresjure rod rare - 305 pa- R
Guide 71N H T e 35 G2E-010F  Florkda Frimiry Lnn:ir.g Eraua
RN 7L e oo BB Florida [:-nLiml:nrtna-ﬂsr:P:m UL Bk iy e 305 aTE-oaar
L -6 06 Tel Ha- -5 S5 a5 Bervices B Po -iome e 954 347-(07r  FhoridaPrinters & lmmgrm re
Brakers Fletiga One Develoamant Carp - 305 3226100 0 415 MY 120003 D Lbaeee—oe D05 GET- G740
---------------- + 305 583050 Flcrida Dolical Servicn Florida Pracess Servicaine
LR WESTS L MBS =0 e - 35 FE-8133 TWTLg a3 o oo 305 37 10
5R e 306 BER-Gdéd  Flarkla Dabemelric Physigas, Alcrida Professional DeeCg
Nedusrk W37 WP & e 30 SE5-001F LE Padeaady Ciomeovsscomenmem 305 61-8E 10
---------------- 108 226-919  Flovida Ornamasinl Bknts Flamhmwmu Greup Carp
R TP s 251 -39 LYHWATNS HE ceemerimanes - 306 S5F=2490
---------- - 105 BB Fioeidn CutPatient & Rehabililaden FloidaProleisional Heallh
Caniter Inc LS 1 Mb i ¥ 5aE-6390 Masagewant |30 5w Gne s - 105 4070005
ey 305 521-3133% Forita Qubleoms soasw e s - 108 223-1371 Florida Prolzisier al Hesliy
FRorila Qvernightinc Mansgperend Ing
Tall Fren—Dial' 1" & 'rh-nn ------- i i2e-0112 5 Wi b e - 105 447 5401
Farida Ovarsex & Florila Prodessioaadinsurence - 954 TF1-0000
------- 05 637-2603 T HY P sl O RBE-TATE Flonda Professionsl lesurance ing
Flaiida Facilic £ Fu Lire Tall Free-mial 1" & Ther - 304 EB1-0411

e 05 272605

STIEMK I 205 (21 -380%  Florida Propersiet Irterralional
Flasida Pacilic Ing 52 xu-.-u.wa 205 621-2198

Inc A W R e roo 305 1511168
-------- 03 AT1-2606  Florida Pacilic Trading Flovida Property Taa Corssitants
G HERDEW AR O s 0 1G-SR Sl FoacelDe Loy Bed Ch-—-- . 30E 1700075
05 A37-2000 Fll:mda Pachaging Coma Flovids Proparty Tax Serrce
A05 &37 =201 bl 127 Fek o b (Gememe e 0 44 100500
[ 3 Fc e (R ~ iz Tal Ho- -003 %93-B0%  Flarida fFealectian Ine SN | T %17 11 1
305 43T-FAM Figaida Pain Tredtmen: ©evter Flondd Prakectian Services 180 - 105 249-7401
EUARLE R eem S 305 SAL-TE Fpnda Pipchoanaldi: Faandation
- 305 437-2607  Finsids Pain Traatwerl Conter WD B O Seeemee s 305 AR5
- 30563T-FEDE W RS H B e SASET=67  RAprida Pychranalylic inglitnde
IURRT = 303 432-2510  Flarida Paint & Body Shap FRY Sned [x . - 305 EER-§ 151
FHH KW I 20 1t eem s e = 05 EIT-HI5! Flasida Fsychaanalylic Society
=5ith Sap B Sec Er Flatichs Pant & Body Shep Pl BTE T SRR - 305 659 =1353
1kl 11 RN P — IS B91-5734 BAHATO Lo s 305 635370 Flarida Purchasing Agenc inz
Crilch Sup & 5o Ba Florica Palace i e el B3
LAZS0BE b £ A - - 305 EP1- 464 B Ll | L 1m." S [ i1 315 -~ Nthd Tel Na- - 305 §47 -E13T
hdrmy Bamd 1135 W MSERL-GHE Florids Parklegals —-- —mmm 335 620-T030 Florida Purchasing Serices Cosp
Wilitery Parice Compary - 303 837-2607  Flarida Parkngtrmrc:rrmru 230 N 75t mmmmmeeem e 305 4F1 - 6H5E
BrMiam:— LRGBS I e oot CHFETAEAET  pgy |ine S gy oo 5 41 = b

thdirea Command --

- 5632602 Flarida Parinmiship Of The
nEalicaslMamicrary

Americas 0 Evch & rmos

s
305 377-120: FLORIDARADIATOR €0

SMEH ] e o BIS B3P IO Florids Parky® Tard lenia SN i oo 205 683-1911
Hﬂ'zﬂl.hﬁt o Arlillery P2 RWALI L cmeeem e TIN5 B39-fR70  FROFIQ AR nl:o.rr Then oA
Brigace— Flevida Palrol Inwesilgaicr mm| Carp gzl B RVASirc - 305 5r9=7571
| B3 idnnistration - - In5 s:l.:r 2681 I AR M e - WS Es-77ay  Florida Real Enste Advisors Ing
Headgartors Battery ——- 208 617-2502 Flaria Falrel Secarisy 3G omce e Legn B 0 M5 M2-12m

305 5r4=57z3 Florida Feal Eatate Decising M5 FE7-E8a

i 154 Battali th ;
il 305 Q4 ¥-2rra Flerida Rl Estate deurna|

Ageney 22 Beceyre: Bl
Il y—

Fla Paring & Tiugkirg o Inc

mmuirlm Company - 35 §17-3505 Florida Padng T Ti S0 B s - 305 ri0-4555
Camid] Smpprrt I:urrmfy 365 H17-2005 Enterpiises e BOE MG=0005 Flinka Regl Estatl: Seralce Fag
ratien - 45 6372502 Florids Perma -Wssd Treaters 1350 aadnign by 00 oo mr e - I0% B£1-1043
305 72509 ASHIE LT o Wb« e e e 1= 545-737%  Flarida Real Edlate 5rumlr:

1330 Widiuan 1y l:l.':--- s

o 305 AET2600 Frorita Philharmonic Qrchestra 105 930 -2007

Flerida Phitharmorie Qichest Florida Apalty --- ! - % 2IR-0024
Nij-r-elsrx r_".F el 185 47%-1254 Florida Reaty a.ld] isrhuih:l - 8 T51-T300
boe ﬂnnliﬂﬂsﬂrlmlln 205 637-2600 Flarida Phons & Dzta in Florica Ryl & Auction Grous

T HW Touh s O Wik e 5 B -EssR LEREDH R By e 345 278 -THT
=~ 305 162-307% Florida Pherw: 3 Dala Inz Florida Realty & irnestment
AT SachB D Medly - 305 EER-4031 Consultants 260 Covs 'wwp-- 315 A72-5440

3I!I'i 285-07%3 Flyrids Phato Dng S0 R: 12503 WY 305 #90 » 406 Flarlda Redlty § M:n;;:.-rqnll:‘,u.-u

i ber—

GO0 Wit St -
Net: Sling Supply

EHr MLy M

Flerica Fraba Moant =BA:Eaciyrs G - - 35 151-21mm
J-IJ;H-MIS Fis YL 165 185-7250 FloridaReaity Traders he
iﬁlrnlﬂ@: lui!-nclm Ph— Flcrida Phado Mount I BART L5 e - 305 6= Lraz
-= 306 £73=HO0 TIF S A - EEE T 05 265-FaPs  Florida Fecors|rudion Corp J05 447 F07L
305 536-1391 Flarida Physicans Groas Flerida Recourry #0140 200sr . I05 265- 4030
LW SCh E e we- 305 E23-HE82 Florida Recroibars In:
Flavids Pl dcians Group inc FPLEG Ml om0 G- BEAD
A305E Ethks BB ooy - 305 £86=7521 Flarida Recpcling Eqmipmenl
105 455 -2757 Florica Physiclins lrsurance Soi N S0 Hay € 305 SEP=SETE
buida Neaspaper B0 I54-3400 LSRUA Mot Bea Ir e Flarids Referense Lsboratory
et ksl B ot TH h!-:.r R Fut Dgep 189 Fi Py Tol o e e e

Cowp 7151 SA4FST s NS 2Ea-B100
Florida Rekai Inc 00 Dhegin 2l -- 505 I58-1623
Florida Rewew kanapqr

P06 Friche BpgDe e, 30 IM-5135
FLORI HIEGIHERH{I

CRANE COMPANY

[Br T S 1T T -305 n:s.agnn
Fla Rock knduly

o M T T . 305 SRr-0IT0
FLORIDA ROCK

IMDUSTRIES INC—

@regite Onisiar—

mairy Jifice ---- o 305 592-4 100

Sakes Oce Lz NS 5t~ 308 59%-2664
Samthers Fla Divson—

AominCifice LIz ww2shi - 305 594-1334

Blodk & SBuilting Materiak

Dimpabcte L70] o = 305 FR= 2050
Concrete Cispalgh - - 205 Sl 4
Florida Rasl Proin;
G SWRIST A Fring PEeemeemees 54 W3- 1511
Flerida Row! Tach Carp
ITE0N ik Gt -— S5 557-9685

- 308 TEE-8009
- GBS §51-0070

2rad 31 Bl

sl

Flarida locting Sebificns Inc - 305 TN3-Bo0a
Flarida Safeguend e

T30 5 T1B (oo 305 Fa-mz0q
Florda Sales Group fnc

I ENTIREE] oo i .. 305 274-To0e
Florita Sales Inc 3liesw 12114, 305 455-200
Flerida Sabes Inc 354w 1210 305 433-5500
Flerida Savrgs Earh

B Sth S, e i 05 335- 1750
Florida Saing= Guide

5T MW B WS R min 105 B63- TR
Fbor d3 Sealeman 2631 Sk i1 1o

Dirwr -~ Miami Tel - =305 pap- 5453
Flerida kool Fer Tratic Ofnse:

bLEEF NIV FY s 305 BE-R1 TR
Acrida Schael M Privicg

LE N LI S LA e memeeacie 205 PaE-Gana
Aorida Schast Of Technol gy

Y I T B o 305 Bq¥-0La0
Flavida Schogl Services Inc

T ey R — N [ A kT ]
Flocida Screen Apparel Ine

AL T HI oo 105 4570129
Floita Sereens Exterpries Irc

LEPOR W Lt 2 2o ey e 305 BBT (424

Faorida Strew Monulacturing Cv:
PHLHY 150 & Rorg -~

Flonida Scuiphired Mails Em r
Falom Urkpen 3kidscay e B 305 STE-4491

FLORIDA SECURE
STORAGE INC

Between|-T5E 5. 17
P01 Sheridar 51
Pk Bngoeeeeee e 954 3552-5000 £

Flarids Secirily Patenl

- W54 BFi-5oay

i e | SN ml. B —ememiiiinan 3.! m.ms
Flowica Senizelrsurance Seedices

ImE 280 WM SLs S - F05 SR
Florids Servicn Buesu eviyr iy

ISBLL 3 6 2o A i 05 E55- 1911
Flaridy Service Bursa tx oty

(L1 ey BELTDINEF SR 305 £55- 13
Flarids Sebwing Senvices

EE B L1 A e B ERPT1 12
Flaridz Shaksagesne Feilual

L Oresntiis e [ —mmeimeeme o 315 S48+ 1114

Florid She kespsare Theatre S22
OFfce 500 aiknis de L5 305 345-111%
Flerifdy Sherilfs Youth banches

S I3 2 P e oo 950 HEG-S0S2
Arida Shiope Magarie
b b LT Y R . 205 GEF-OPO0

Fiarida Shippirg Campany -—-— s BER-M1S
Flarida 5hae Markct Ing
- 05 27573

TiITUA Ind A, --n
Flaridz Shaes 2535 w7 3 8 3369007
Florida Shoas 505 W i0e 5. 305 6150993
Florida Shoes lvs 1362 o L 5 365 90 B225

Florita Shopping Ceter emup

5301 Bl aEe ¥ - 305 242 B87T
Rerida Shores Reahy

ISR B S b e G BEA-DR02
Florida Sherlerirg Corp

B o BOG §A1-2992
Florids Shartening Corp

AL R 103 Detyeemeeee 305 JHP-Fi%0
Fleriga Show Cars

T Y P - 305 I35
Actida Silica Grawnl Ca

T - 305 451-216]

Fla Siica Sand Codre—
BLOH 360 dr - =

Flarida % multaneous
Irtvegariationnc - ~ M5 B04-R511
Florita Simailiateass
Intzrprafationdrc
SN T B I:Ju:,
Aerida Smoied Fish

H.!]Hll.'!h SI'H“KEB FISH

- A5 SRS
A5 9103

]]: Bew |;¢g1; ......... M m_sm
Fh’IIhSWC!Ir Lengue Graup [nt

cememem 328 E13- B
Flor SOLLEr Lel!ut Graup et

GHERIW 1St ] — - o= 35 JAE=1081

Flerign Soxiaty Fnr Chnlﬂl
] g T R — ~- 3% 2313379

Hnrldaﬁ-ot!y::l:m

0D 5P AP ) UM e - T ZRR-2423
Florida Seund & Pretoctian

LETEE MWEPR iy eoemeemeneiiiines 305 635 2535
Flarida Seunel & Pictection

AN TR L - 305 BA5-4tas
Flarida® Samth firaerica Hnldlnm

Irec SOG KA Bk 5 - 3D BT -8
Flaida Soull Reah:rlm:

LTS A PRy e i 3} 653-500]
Flvids Spaciairy Gliss

PRO 5 Bt Iwy =mmerrms e 305 &70-7524

Flovicha Spacialiy ll-ﬂerwtqrg
-5|“F‘I"~k5.|.l ...... .
Floride Sport & Spina

- 305 L6e-1622

F1ECLIN S HE - -+ 305 GRE-3447
Flotkda Sport 2 Sore
SLEL Sucsst D 5 - —- 305 5&3-4d1

Flzrich Sparts Bul =I|r|
JO05 A2-7110

9&(| '-'u.l'a L RoLY PR 305 f41-4202
Flerids fporsnidicne Cerl
Exaculizc Oflices

L niR-TTEL T P 35 571415
Flarida Spiay Firkphers
AR TS HR e ms 305 82T -2560

Florda Shege £ Screem Maws
S AZ ek A W5y — - 305 F5F-ERIE
Florigy Saging .- - FI5 225146
Flosicla Stale Air Conditioning
Contraclors 3554 1520 5y - 305 236~ 5352
Florida Shate Air Conditining 2

kit stion Ca e
............ - Miard Tal No= =105 FEA-GRTE

Fla Stae Cerlifi=d Auto

Resirspaction Center

ALl ST - - 305 634-94 15
Florida Stat Claims & Surm;ns

FRDEN ARG - 306 FESDIAS
Flcrida Stale Disc

S A - MG TEPAE31L
Aniida Slat=Finanda lne

x]?wu-” I S e ———— ].5 m“m
Flaridasian Fire & Secus

i - WAE Tel W= -385 §51-6122
Flovida 3wt Food Sebemis - 305 EB3-2005

Florith Staie Gamesles - 305 ¥33-938

FLORIDA STATE OF --- SEEELUE
PAGES

Flovida ate Producls & Servicas
1500 3 Eh - 05 255=X45E
Floside Stale Socarilybne - 305 453-TdaT
Florida S6ste Title Service Only
Mobir Vehicles omimeeees 335 o011
Florea State Uniueriy—
South Flerida Paurgation -Alumn
‘Offlice ~Arossard Cou
FOE Eromird Wil CELAR om0 JAT-52]
Ficride Statewide R & Stety
Eguiament Imc 35: o Lt 31 -+ 205 94@=414
Flosida Siatistics § Congus

limrnu:un '=':-:| H Lol & - JDEHG FLi]
............ 305 259107
FLI}HIIJ! 5TE'|.|"E[II]FIING
Eﬁﬁwi'széﬁ DPRORT
OF MIAME ---— 305 358-3266
Flarida 5taeer Proteclion .- mﬁ&s-w:s
FLORIDA STRUCTURA
STEEL 1 srwn s !05 2ri-0443
Flarid Stuce & Lithing Inc

T WIMES HR e ceees HIG GEG=550E
Florida Scufl 205 witgur & -~ 35 2 F=g029
Florids Suibes Inc 269 voin by -|l 305 5T3-5380
Florlda Sun Magazing

1R g lr 3 e
Fleria Sur. T-5hirts

L3 O S gl L 2
Flarkla SaiBreak e

LIT&tnRALE -
Flarkla Fa1Breah In

TN 0 g B e L2 M5 6T2-T432
Florldz Sunskine Inc

TN I e e - MIE S52-[PET
Florica Supar Tires

L e T - 305 RER-2750
Flirida Swaning

BALCMW S0 Ve Uy—-—o o 3G T8 295D
Flerida Suhenl Corp

B e P A6 S4Z- 223
Florida Tag Kwon Do College b

ERMW gk it e i 005 o5- 2R
Floridz Tag l'ﬁulm:- Agmngy ==

1k 0 D s B vt 305 BRS39S
LS A L by B e - 305 $55=1158

Flerida Tallow Corp

F T E T T - M §51-1412
Florkda Tax Meter 1

I5ELEM T~ T okt 905 65315

Flarida Feam Gal ¥ 5 7m i . 305 2009741

1 Flansda Teh Sakirian= ke




veri on

SUPER F‘AGES

WHITE PAGES
OCTOBER 200

b CUSTOMER INFO GUIDE
b GOYERNMENT PAGES
p ZIP CODE INDEX

KEEP ME UNTIL YOUR
HEVY BOOK ARRIVES
IN 2002

DRDER ANY DIRECTORY
ANY TIME
|-800-8B8-8448

Your online sour
Finding people, b
and information, s
and nationvwide.

Apollo Beach « Brandon - Gibsenton - Land O'Lakes - Lithia - Lutz - Mango - New Tampa - Qldsmar - Riverview - Ruskin < Seffner
Sulphur Springs - Sun City - Temple Tervace - Thonotosassa - Town N'Country - Valrico Vyesley Chapel - Wimauma
Includes Listings For: Plant Gity - Dover - Sydney

TAMPA

Pnpto courtesy af the Yhar Citg Caunbar of Comnerce
Wartaen Sk Inc. () The Wiice Pagis ae oraied on paper ining ep to %N E mrvar racyclad flker. = SAR0 Varizon Di-eciones Corp

{% DUl = CRIMINAL DEFENSE e PEBSB{\IAL INJURY = NURSING HOME = SERIOUS INJURY
=he The Law Offices Of o Aulomohile Cases tilnple 29 Roieg

JOON Grant, P.L. :vemionn e 740-2232

NO CASE IS TOO SERIOUS FOR US. TO HANDLE

2 T b T e A S L B o e G S T A e B B s T e LI e S




GENERAL
INFORMATION

Buﬂ" Line _

If the number you're calling is always busy, you can ask
the operator to check the line ro see if the number is
working properly. If you have an emergency, ask the
operator to interrupt the convesition. Operator charges
might apply. To ensure that you don's miss emergency
calls—even when vou're on the phone—check into
optional Call Waiting or Voice Mail services.

Operator Assistance for Local Calls

If you need assistance making a local call, dial “0," and 2
local operator will help you. The following charges will
apply:

Assistance for local calls (Customers with disabilities will
not be charged.}

SERELE M o PR T o R $1.50
Persom-to-Dersom <o o b s e i i e s s 53.00
Customer dialed calling card service ... A0
" Operator assisted calling card service . ... 51.50
Verification of a busy line .. ... ooveiineen $1.00
Interruprion of CONVErsation . ........oc-v-- $1.30

Rates and allowances are subject to change.

Calling Assistance for People With Hearing or :

Speech Disabilities

Verzon offers a variety of special services and equipment

1o assist customers who have speech, hearing, visual, or

other physical disabilities.

+ For information about installation/service and billing,
call Verizon's Customer-Contact Center via the
Florida Relay Service.

« For informartion about repair, call Yerizon Repair
Resolucion Cenrer via the Florida Relay Service.

(See the next column for instructions on how to use the

Florida Relay Service to call Verizon.)

Customers with disabilities should
contact their Verizon Customer Contact
Center for Directory Assistance charging
exemption information.

Customers with TTYs can use the Florida Relay Service
1o call Verizon Deparunents. Here are the numbers to
call: :

For installation/service: Cal

1.800-955-8771 for Baudot communicatons, or
1-800-955-1339 for ASCII communications 8
(Monday — Friday, 8 AM - 5 M), Residential ]
customers 4sk for 1-800-483-4000. Business
customets ask for 1-800-483-5000.

For billing information: Call
1-800-955-8771 for Baudot communications, ot
1-8300-955-1339 for ASCII communications
{Monday — Friday, 8 AM =5 M. Residential i
customers ask for 1-800-483-3000. Business E
customens ask for 1-800-483-5000. E.

For repair service: Call 1-800-955-8771 for
Baudor communications, or 1=800-955-1339 for '
ASCIL communications (24 hour service). Residential
customers ask for 1-800-483-1000. Business L
custorners ask for 1-800-483-2000.

Directory and Operator Assistance is available o
TTY users 24 hours a day. The number to call is -
4.800-855-1155. (Calls to this number are free, but 3
long-distance and operator assistance charges will applyl®
Customers with physical or visual disabilities may be 8
exempt from Directory Assistance charges. Please
conmact Verizon's Cuscomer Contact Center for more
information,

Florida Relay Service
The Florida Relay Service enables callers using Text
Telephones (TT¥s) to communicate with acher tele-
phone users who don't have a TTY. The relay service can |
be accessed 24 houts a day by calling these coll-free {
numbers: ;
T'TY ASCII communication only

1-800-955-1339

.......................... b

TTY Baudet communication only g
1-800-855-8771

1-800-955-8770



. GENERAL -
INFORMATION

s made through the Florida Relay Service are
: Charges for long-distance calls made through the
service are discounted 50% because of the extra
¢ 11 takes to male a relay call. Long-distance relay
s made by or to customers with hearing or speech
abiliries and visual disabilicies qualify for an addition-
By discount, Custorners who qualify for this extra
une should call the Verizon Customer Billing

ong-Distance GCalling

Use area codes when making calls to locarions outside of
*local calling area. Refer o the listings starting on

\page 24 to locate the area codes you need. If the city

yrau wan is not listed, contact your long:distance

provider,

o make a long-distance call withour operator assistance,
dial *17 + area code + number. You can save maney by
“dialing your calls direct without involving the operator.
 Charges for long-distance calls are scr by your long-
distance provider. Contact your provider for information
about rates and discounts. :

To use your calling card, dial “07” + area code + number.
You will hear a special tone indicating you should enter
yeur calling card number. If you are calling from a

. rorary phone, wait for the aperator to come on the line
b 253150 YOLL.

For operator assistance, dial “07 + arca code + number. .

When the operator answers, explain the type of call

~ ({listed here) you want to make. Charges for operator-
assisied calls begin once the operator connects you to
the person you are calling and leaves the conversation.

" These charges are in addition to the direct-dialed rate

" for rhe call. You can ask the operator o tell you the time

& and charges for the call.

Station-to-Station: Call station-to-station if you
want o talk to anyone who is likely to answer the
phane at the number you're calling,

. Person-to-Person: Calling person-to-person isan
~ efficient use of your long-distance dollars. [t ensures thar
you will only be charged for the call if the particular

person or specific extension you are calling is available.

Collect: Collect calls are especially convenient if you
are calling from a pay phone and you don't have the
required change or a calling card. The operator will ask
the person you are calling to accept charges for the call.

Third-Number Billing: “Whac if youare in
someone else’s home or office and need to make a long-
distance call but want the charges to appear on your
owit telephone bill? You can request third-number
billing frem the operator, Third-number hilling is also
useful if you are calling from a pay phone and do not
want to call collecr. When you request third-number
billing from any phone, someane must answer the third
number and approve the call before it can be completed.

.Local Toll and Long-Distance Service

Tn addition to area codes, all states are divided into one
or more geographic regions called LATAs (Local Access
and Transport Areas). A toll call from one point to
another within 2 LATA is called an intral ATA or local
toll call, A toll call to a point outside a LATA is called
an interLATA or long-distance roll call.

“Fqual Aceess” now allows you to choose any telecom-
munications company for cach of these types of calls:
1) Local Toll Calls (within a LATA), 2) Long-Distance
Calls {berween LATAs]. You may or may not decide to
chaose the same company for both, Once you have
notilied vour local telecommunications company of
your choice, all of your toll calls will be handled auto-
matically by the company you chose whenever you dial
*]17 + arca code + number to make the call.

For more information, pleasc see pages 2-9 for a list of
contact numbers. &

Consumer Tip: Make sure you know whar vou are
paying for Local Toll and Long-Distance calls, as they
may have different races. Many long-distance discount
rates are being advertised (e.g.; 5 cents a minute). Before
you switch all of your long-distance calls, be sureto ask
if these rares also apply to your Local Toll Calls. For
these calls, you may be better off an the plan you are
currently on.
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24 HOURS A DAY
7 DAYS AWEEK

FOR CUSTOMER SERVICE
1-800-700-8744

TO REPORT OUTAGES
& EMERGENCIES

1-800-228-8485

"BEFORE YOU DIG"
CALL FOR CABLE LOCATES

1-800-432-4770
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FLORIDA PRE-FAB INC 247-3934
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|FREE CONSULTATION
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Kennedy Law Group

PERSONAL INJURY
LAW

24 HRS / 7DAYS

223-3333

5100 W. Kennedy Bivd.
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L2001 Dele Mates Hag 4 .. 9690005
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“The Greatest of All Seafood Buffets”

SUSHI « SALAD « HOT FOOD <« DESSERT & CREPES

Tarnoa (nternational Plaza) 2223 N, Westshore Blvd #1587

813-870-6618
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Vista-United Telecommunications

INFORMATION PAG

. Emergencies |
F ire (Hearing & Speech Impaired
| D Police
[ Medical

Vista-United Telecommunications | |€)(| Poison Information Center (Florida) ................... 1-800-282-3171 |

Customer Care
Orange County Sheriff Department |

Business Office: ...... 827-2000 Emergency 911 |

oo i Vi Car g NOR-GMIGTGEIICY oo 635.3400
elebration Customer Care. .. - .

From Paystations (No Coin needed) OSCEOIa County Sheriff Department 911

______________________________ 811 METGENCY ..ot reenas e s s s nmsecneses e smmmessrs

Malling Address: NON-@MEIGENCY........c.coreerteeermre e srsressesseeeeseeeesesorassnseseans 348-2222
P.O. Box 10180
::ke Buena Vista, FL 32830-0180 OTHER IMPORTANT NUMBERS

Address:

Vista-United Telecommunications Remember to dial the Area Code when making all long distance calls.
3100 Bonnet Qreek Road
Lake_B”e"a Vista, FL 32830 Directory Assistance (charges may apply—see page 6)

Hgf(’)%s'am_ 10 5:00 p.m. Local (Celebration/Lake Buena Vista/Orlando/Kissimmee)...... 411 §
Monday through Friday Long Distance.........ccceeeevecmrvereeeeneeereenrsens 1+ Area Code + 555-1212 |
%?Sr:dg; E%zf%p‘m' Florida Relay Service

Best Time To Call: (24 hours a day, 365 days a year) 1
9:30 a.m. to 11:00 a.m. Voice Callers—Toll Free.........occvevemreenrecerseecssnessnanns 1-800-955-8770 |:
200 .. 10 4:00 po Bl TDD Callers—Toll Free .........oooooeevrererserrn 1-800-955-8771

Roner Simce‘(;c“stony'er Support): @ TDD to TDD-Calling Card, Collect,

, ',D ______________________ ??, 611 or Operator-Assisted—Toll Free .......cocouu....... 1-800-855-1155*

Telecommunications Devices

* Although there is no charge for calling the 800 number, applicable operator
service charges and long distance charges apply.

for the Deaf (TDD) Users WALT DISNEY WORLD®Resort
a TDD Business Office General INformation............ccoceeeeeeeieeseeeereee e seees e s ese s 824-4321
(VOICe) ...ocerrererrerene. 827-2540 P TDD INfOrMAtON w.cvveeeeeeeeeeeeeeeee e 827-5141
E TDD Celebration Customer Care Informacion en EspaﬁOI ....................................................... 824-7900
(Voice) ......ccoervueerene 827-2540 Information en Frangais..........c..ceveeeemnesseecseseeeessseeesssesnn 824-7900
TDD Directory Assistance Information in Deutsch ..........ccomeceeceveeerrecreneeeceeesneens 824-7900
m (Voice) ........... 1-800-855-1155*
ﬁ TDD Operator Assistance Florida Public Service Commission Inquiries The Floricfia Public Sc:{f\fliqe Commission
Voic e) 939-8255 Customers of utilities and companies regulated by  Division of Consumer Affairs
( o) RETRITETSERI the Commission who have first contacted such a $S10h8humarg Oadk Bozulevard
. . firm concerning a problem, and are not satisfied allahassee, Florida 32399-8153
m TDD Bepalr Service by the corrective action taken may contact: )
(Voice).......ccoeerennnnee 827-2525 Phone Toll Free (TDD & Voice) 1-800-342-3552
. . Comision de Servicio Publico del Estado Facsimile Toll Free 1-800-511-0809
Business Office................ 827-2000 | de Ia Florida Internet E-Mail address for filing complaints:
. Todos los clientes de utilidades y empresas regu- CONTACT@PSC.STATE.FL.US
From Paystations ladas en la Florida que hayan iniciado contacto con Internet Address for retrieving information:
(No Coin Needed).................. 811 | dicha entidad y no estén satisfechos con la resolu- http://www.scri.net/psc

cion de su queja y/o investigacion pueden dirigirse a:
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(UENERAL INFORMATION

TDD Service

TDIY's {lelccommunications devices for the hearing and speech impaired) are typewriterdike devices thal pernmic hearing
ar speech impaired persons (o communicate via the telephone with other TDD-users. The telephone recefver fits inta
an acoustic coupler on the ypewriterike device and permits the users to tvpe messages back and forth,

SR

Florida Telecommunicatians Relay, Inc.

Florida Telecommunications Relay, [ne. (FTRI) distributes specialized telecommunications devices, free-ofcharge to
eligible deaf, hard of hearing, deat and blind, and specch impaired citizens of Florida. FTRI provides Volume Control
Telephones for the hearing or speech impaired and TDD's, Large Visual Display TDDs, snd Braille TDDs to deaf and
deal z2nd blind cilizens, Audible, Visual, and Tactile Ring Signaling devices are also available through this program,
For applications or information call: 1-800-222-5448 (v, TDD), Mond ay through Friday, hours 830 A M, 1o 5:00 PM,

Telecommunications Access System/Florida Relay Service

On May 1, 1992, a statewide Telecomrmunications Relay Service was implemented in Florida. This service is provided
under state contract Lo every telephone customer in Florida regardless of the lang distance cormparny that a customer
uses Lo make nonrelay long distance calls. The Belay Service provides 24-hour telephone access staffed Iy specially
trained Communications Assistants using special telecommunications equipment. These Communications Assistants
relay conversations between people with hearing and o speech impairments who use a Telecommunications Device
for the Hearing and Speech Impaired [TDD] and peeple who can speak and hear and who use standard 1elephones.
There will be no charge for local calls made using the system, Because of the additional time required to make a relay
call, customers with a hearing or speech impairment or customers calling a person with & hearing or speech
inpairment will receive a discount on their long distance czlls using the Telecommunications Relay Service. For
more information concerning available discownts, you may contact vour Local Service Provider.

THE RELAY SERVICE CAN BE ACCESSED BY DIALING:

‘o i B ] 1] i e A T P A e e e g e 1 il Toll-Free 1-B00-955-87T0
I I B R et EL B [Faie e Sln s anl el elte il et il sl i e i i Toll-Free 1-800-955-8771
R ARG EAllers sr it e i el st i Uil sup Bl SR SR Sl s T T B S Tisll Free 1-800-955-1339
TDD ta TDD (For the following types of calls only)

Calling Card, Collact, 0f Operator Assistedd callz . o i bareseesases soorioesmssren s s s Toll-Free 1-500-853-1155

WALT DISNEY WORLD Resort and Epeo® have telecommunications devices for hearingdmpaired persons to assist them
with their telephone calls and information requests. Units are available at City Hall and Guest Relations in the MAGIC
EINGDOM® Park, Guest Relations in Epcot, and all WALT DISNEY WORLD Resort locations, WALT DISNEY WORLD
Informarion can be conlacted by TDD at 407-827-H141.
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Telephone Service & The Law

Automated Telephone Solicitation

Florida law prohibits the use of a telephone for the purpose of offering any goods or services for sale or conveying
information regarding any goods or services when such use involves any automated system for the selection or dialing
of telephone numbers and the playing of a recorded message when a connection is completed to the called number,
Mothing in the lzw prohibits the use alautomated telephone systems with recorded messages when the calls are made
or messipes given solely in response 1o calls initiated by the person to whom the auomatic call or message is directed,
or when the calls made concern goods or services previously ordered or purchased. Violaden is punishzble by fine,
imprisonment or both.
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Recording Telephone Calls
All parties oy the telephone conversation must give their prior consent to the recarding of the conversation. The
prior consent must be obtained in writing or be part of, and obtained at the start of the recording.
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