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November 15, 2002
Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission

445 12th Street, SW, Room TW-A325

Washington, DC  20554

Dear Ms. Dortch:

Subject:
Telecommunications Relay Services (TRS)

State Certification Renewal Application

47 CFR § 64.604 & 47 CFR § 64.605

May 1, 2002 FCC Public Notice (DA 02-1006)

Enclosed are the original and four copies of the State of Hawaii Public Utilities Commission’s (PUC) application for certification renewal of its TRS program.  A copy of our application is also provided on 3.5-inch diskette formatted in an IBM compatible format using Word 2000 software.

Currently, State of Hawaii (State) telecommunications relay services (TRS) are   provided by Verizon Hawaii Inc. (Verizon Hawaii), formerly GTE Hawaiian Telephone Company Incorporated.  As required by the Federal Communications Commission (FCC), the enclosed application is a narrative describing Verizon Hawaii’s TRS program and the federal requirements that the company has met.

We are also enclosing the following:

1. A signed certification statement verifying that the State’s TRS program meets the provisions of 47 CFR § 64.605(b);

2. A copy of PUC Order No. 11645, “Instituting an Investigation Into the Availability of Experienced Providers of Quality Telecommunications Relay Services for Persons with Hearing and Speech Disabilities”, and the attached Exhibit I, “Specifications and Instructions for Submission of a Proposal to Provide Telecommunications Relay Services for the State of Hawaii”;

3. Section 269-16.6, Hawaii Revised Statutes, relating to relay services for the deaf, hearing-impaired, and speech-impaired;

4. A copy of P.U.C. Tariff No. 2, Section 1B, 3rd Revised Sheet 1, 3rd Revised Sheet 2, and 8th Revised Sheet 3, which contains the definition, service description, regulations, and rates applicable to TRS furnished by Verizon Hawaii;

5. A sample telephone bill indicating the funding mechanism label as “Telecommunications relay services”; and

6. Copies of Verizon Hawaii’s white page directory section and consumer and user information relating to TRS.

Should you have any questions, please contact Alison Kim at the Commission at (808) 586-2020 or e-mail address at Alison_C_Kim@exec.state.hi.us.

Very truly yours,

Wayne H. Kimura

Chairman
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Enclosures

c:
Ms. Dana Jackson
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Consumers and Governmental Affairs Bureau


445 12th Street, SW, Room 5-A741

Washington, DC 20554







