
§ 64.605 State Certification.

(a) State documentation. Any state, through its office of the governor or other delegated executive office empowered to provide TRS, desiring to establish a state program under this section shall submit, not later than October 1, 1992, documentation to the Commission addressed to the Federal Communications Commission, Chief, Common Carrier Bureau, TRS Certification Program, Washington, DC 20554, and captioned "TRS State Certification Application." All documentation shall be submitted in narrative form, shall clearly describe the state program for implementing intrastate TRS, and the procedures and remedies for enforcing any requirements imposed by the state program. The Commission shall give public notice of states filing for certification including notification in the Federal Register.

Please refer to Tabs 3, 4 and 5 for a paragraph by paragraph response describing Kentucky’s program for implementing and managing intrastate TRS service.  The State of Kentucky is currently certified to provide intrastate TRS through July 26, 2003.  This application is submitted to re-certify the State of Kentucky for an additional five years.

(b) Requirements for certification. After review of state documentation, the Commission shall certify, by letter, or order, the state program if the Commission determines that the state certification documentation:

(1) Establishes that the state program meets or exceeds all operational, technical, and functional minimum standards contained in § 64.604;

Please refer to Tabs 3, 4 and 5 of this application for a description of how the State of Kentucky meets or exceeds all operation, technical, and functional minimum standards contained in §64.604.

(2) Establishes that the state program makes available adequate procedures and remedies for enforcing the requirements of the state program, including that it makes available to TRS users informational materials on state and Commission complaint procedures sufficient for users to know the proper procedures for filing complaints; and

Please refer to Tab 1 for a copy of the State of Kentucky’s rules and regulations governing telecommunications relay service.  The Kentucky Public Service Commission regulates the provision of telecommunications service in the State of Kentucky and has established rules and procedures for service standards as well as complaint resolution and other necessary enforcement remedies.  The contract entered into between the Kentucky Public Service Commission and Hamilton Telephone Company provides that all state and federal laws shall be complied with.  Failure to do so by Hamilton would be a breach-of-contract for which the Kentucky Public Service Commission could terminate the agreement with Hamilton and seek such other remedies as may be available by law.  Consumers also have the opportunity pursuant to the established rules of the Kentucky Public Service Commission to file complaints or petitions concerning the Kentucky Relay Service requesting modifications in the provision of this service or otherwise resolving issues or concerns of the public.

KRS describes the State of Kentucky’s procedures and FCC complaint processes, including contact information for both the Public Service Commission and the FCC, in appropriate printed outreach material that is distributed to the general public.

(3) Where a state program exceeds the mandatory minimum standards contained in § 64.604, the state establishes that its program in no way conflicts with federal law.

The Kentucky Relay Service does exceed some of the mandatory minimum standards contained in Section 64.604 in terms of the following items:  

CA Training and Procedures

KRS not only meets, but also exceeds FCC Communication Assistant standards.  KRS is dedicated to providing high quality relay service - from its hiring and training practices to typing speed and accuracy to in-call replacement of CAs.  KRS trains its Communication Assistants to relay calls in a manner that not only exceeds FCC standards, but also prepares them to relay calls in a fashion that meets each need of the relay users in Kentucky.  

Ability to TYPE at 60 wpm

Kentucky Relay Service Communication Assistants must TYPE 60 words per minute.  KRS exceeds this service level by requiring CAs to maintain a 95% accuracy level in addition to 60-wpm typing.  KRS has an average typing speed of 67.70 wpm with 97.01% accuracy.  

Answer performance

KRS exceeds Federal mandatory minimum standards in regards to answer performance.  Except during network failure, KRS answers eighty-five percent (85%) of all calls within 10 seconds daily including abandoned calls, which results in the caller’s call immediately being placed, not put in a queue or on hold for the State of Kentucky.

Turbo Code

KRS exceeds the FCC requirement that TRS shall be capable of communicating with ASCII and Baudot formats, at any speed generally in use.  KRS provides Turbo Code, a proprietary alternate protocol developed by Ultratec, as an enhanced protocol and has secured a license from Ultratec to use this protocol in its relay modems.  Kentucky Relay users are able to automatically connect “Turbo Code” on every relay call type.  With Turbo Code, KRS relay users can use their Turbo Code Interrupt feature.
Interstate Spanish

KRS provides Interstate Spanish to Spanish.

SS7 Signaling

KRS’ second generation relay platform is making use of SS7 signaling.  As a result, Caller ID is delivered in the same manner that these services are delivered today in the public switched network, where the actual information of the calling party (not the relay center number) appears on the Caller ID box of relay users.  KRS has the ability to pass, send and receive calling line identification information, including blocking information from all users calling through the relay service on all call types and on all carriers.

Internet Relay

From the KRS web site, Kentucky relay users have immediate access to Internet Relay, a 24-hour service that allows computers and other web-based devices to connect to Hamilton Internet Relay via the Internet to call any standard telephone user, VCO user or HCO user.  The KRS web site has a link that goes directly to Hamilton’s Internet Relay web site at www.hiprelay.com to place a relay call.  An Internet connection server is available on the worldwide web to handle Internet relay connection requests.  When an Internet connection request is received, it places an entry in the main relay switch queue and is assigned to the first available workstation.  The workstation makes an Internet connection to the requesting user and the call is processed just like all other inbound text relay calls.  KRS will bring enhancements in IP Relay to the relay users of Kentucky as the Internet continues to advance.

None of the technologies discussed above in any way conflict with Federal Law.  In addition to the technologies currently employed, KRS intends to upgrade its relay service platform with the following advancements as technology develops in the next certification period.  

Video Relay

KRS video relay service will be designed to meet the specific needs of Kentucky video relay users and the FCC’s video relay standards.

KRS video relay service will give relay users access to sign language interpreters at the relay center via locations equipped with video equipment.  Instead of using a telephone and/or TTY, a relay user calls the relay with video equipment (i.e. a computer equipped with desktop conferencing software and a camera).  An interpreter at the relay center will answer the call, and begin to communicate in sign language with the caller.  The interpreter will ask for the number to be called and place the call.  The interpreter will then begin to relay the call by translating the calling party’s sign language into voice for the called party.  The relay call will then be translated from sign language to voice.

The user will reach the video relay system more than likely via the Internet and the equipment at the operator workstation and the video user’s equipment will automatically set up for the highest speed at which the two units can mutually operate.

All interpreters used by KRS to perform Video Relay Services will be qualified in their ability to interpret effectively, accurately, and impartially, both receptively and expressively, using any necessary specialized vocabulary.  All interpreters will receive all of the usual training provided to all traditional Communication Assistants.  All interpreters will adhere to the RID Code of Ethics and the same pledge of confidentiality all CAs must follow.

As demand for Video Relay grows, KRS looks forward to adding Video Relay to its service offerings.

Speech to Text Trial

KRS’ relay provider is exploring technologies that will increase the speed of relay.  One such technology that Hamilton is currently testing is Speech to Text voice recognition software called FASTRAN.  Ultratec, a Wisconsin based company and a leading supplier of technology for relay and text communications, created FASTRAN with computer voice recognition software designed specifically for TRS Communication Assistants.  This technology allows the CA to transcribe conversations more quickly and accurately than traditional typing.  Instead of typing everything the voice user says the CA re-voices every word into the computer, which changes the CA’s spoken words into typed words for relay users to read on their TTYs.  If the CA re-voices a word or name that FASTRAN does not know, the CA types the correct word.  This trial is allowing Hamilton CAs working with FASTRAN software to relay conversations faster and more accurately.  FASTRAN sends the voice (hearing) person’s message to a TTY almost as quickly as a “regular” voice-to-voice telephone conversation (approximately 100+ words per minute).

CapTel

Another technology that Hamilton is currently testing is CapTel.  This product was also created by Ultratec and makes use of the FASTRAN technology described above.  The following information was taken from Ultratec’s CapTel literature.

Ideal for people with some degree of hearing loss, the captioned telephone (CapTel) works like any other telephone with one important addition:  it displays every word the caller says throughout the conversation.  CapTel users can listen to the caller, and can also read the written captions in the CapTel’s bright display window.

CapTel users place a call in the same way as dialing a traditional phone.  As they dial, the CapTel automatically connects to a captioning service.  When the other party answers, the CapTel user hears everything that they say, just like a traditional call.

Behind the scenes, a specially-trained operator at the captioning service transcribes everything the other party says into written text, using the very latest in voice-recognition technology.  The written text appears on a bright, easy-to-read display window built into the CapTel.  The captions appear almost simultaneously with the spoken word, allowing CapTel users to understand everything that is said - either by hearing it or by reading it.

Through the process of testing speech to text technology, Hamilton is gathering a great deal of data as it relates to accuracy, speed, etc.  In addition, Hamilton has begun to integrate speech to text technology into its existing relay platform.  Hamilton’s platform is highly advanced and easily retrofitted to meet the many different and changing needs of relay.

The accuracy of speech to text technology has improved dramatically over the last several months.  These improvements will more than likely make speech to text technology a very important part of relay within the next certification period.

 (c) Certification period. State certification shall remain in effect for five years. One year prior to expiration of certification, a state may apply for renewal of its certification by filing documentation as prescribed by paragraphs (a) and (b) of this section.
The State of Kentucky is currently certified to provide intrastate TRS.  The State of Kentucky is requesting certification beginning July 26, 2003, continuing for a five-year period.

(d) Method of funding. Except as provided in § 64.604, the Commission shall not refuse to certify a state program based solely on the method such state will implement for funding intrastate TRS, but funding mechanisms, if labeled, shall be labeled in a manner that promote national understanding of TRS and do not offend the public.

Please refer to Tab 7 for a complete description of the State of Kentucky’s funding mechanism.

(e) Suspension or revocation of certification. The Commission may suspend or revoke such certification if, after notice and opportunity for hearing, the Commission determines that such certification is no longer warranted. In a state whose program has been suspended or revoked, the Commission shall take such steps as may be necessary, consistent with this subpart, to ensure continuity of TRS.  The Commission may, on its own motion, require a certified state program to submit documentation demonstrating ongoing compliance with the Commission’s minimum standards if, for example, the Commission receives evidence that a state program may not be in compliance with the minimum standards.

The Kentucky program has never been suspended or revoked and will continue to meet all FCC requirements necessary for certification.

(f) Notification of substantive change.  States must notify the Commission of substantive changes in their TRS programs within 60 days of when they occur, and must certify that the state TRS program continues to meet federal minimum standards after implementing the substantive change.

The Public Service Commission understands and will notify the Commission of substantive changes in its TRS programs within 60-days of when they occur and will certify that the KRS program continues to meet federal minimum standards after implementing the substantive change.

By this application the Kentucky Public Service Commission intends that the operation of the Kentucky Relay Service will continue to be in compliance with the Federal Communication Commission rules and orders regarding telecommunications relay service.  If there is any technical or substantial variation discovered by the Federal Communication Commission that would cause or could cause the Kentucky Relay Service to be out of compliance, the Kentucky Public Service Commission agrees to take such action as may be reasonably required to bring the Kentucky Relay Service into compliance.


