
State Finance and Procurement

§ 3-801. 

(a) In this subtitle the following words have the meanings indicated. 

(b) “Board” means the Governor’s Advisory Board for Telecommunications Relay. 

(c) “Dual party telephone relay program” means a service whereby a person using a telecommunications device for the deaf communicates with an intermediary party who then verbally relays the first party’s message to the third party, and vice versa. 

(d) “Program” means the dual party telephone relay program. 

(e) “Program participant” means a resident of the State, whether hearing or deaf, who uses the relay system to facilitate communication in the manner described in subsection (c) of this section. 

(f) “Telephone company” includes any public service company that owns telephone lines for the reception, transmission, or communication of messages by telephone or teletype, or that leases or sells telephonic or teletype communication equipment. 

(g.) “Telecommunications device for the deaf” or “TDD” means all types of mechanical devices that enable disabled individuals to type phone 

messages through the telephone network. 

§ 3-802. 

There is a Governor’s Advisory Board for Telecommunications Relay under the Department. 

§ 3-803. 

Establishment of telephone message relay service program.

The Department in consultation with the Board shall establish and administer a program to provide cost-efficient, 24-hour, dual party telephone relay service to program participants at a comparable level of access and quality that a standard telecommunication service provides to a person without a hearing or speech disability.  

§ 3-804. 

(a) The Board shall be composed of 12 individuals appointed by the Governor, who shall designate the chairman, including: 


(1) Five representatives of the hearing impaired; 

(2) One representative of the mobility impaired community who requires the use of specialized customer premises equipment; 

(3) One representative of the speech-impaired community who requires the use of specialized customer premises equipment; 

 (4) One representative of the senior citizen community who requires the use of specialized customer premises equipment; 


(5) One representative of the deaf-blind community; and 

(6) Three representatives of government, one of whom is a representative of the Public Service Commission. 

(b)
(1) The term of a member is three years. 

(2) The terms of members are staggered as required by the terms provided for members of the Board on July 1, 1988. 

(3) At the end of a term, a member continues to serve until a successor is appointed and qualifies. 

(4) A member who is appointed after a term has begun serves only for the rest of the term and until a successor is appointed and qualifies. 


(5) The Governor may remove a member for incompetence or misconduct. 

(c) The members of the Board shall serve without compensation, but shall be reimbursed for all reasonable expenses incurred in the performance of their duties. 

(d) By January 1 of each year, the Board shall file an annual report on its activities to the General Assembly in accordance with § 2-1246 of the State Government Article. 

(e) The Board shall advise the Department with regard to the program’s: 


(1) level of access to program participants; and 


(2) quality of service.

§ 3-805. 

(a) The Department in consultation with the Board shall: 

(1) develop the program in collaboration with State programs currently serving disabled individuals and with community agencies or other organizations that have established relay programs; and 

(2) maintain an information and referral service to provide information about the availability of the relay service. 

(b) The Department in consultation with the Board may: 

(1) contract with a private vendor or nonprofit organization to provide the information and referral service required under subsection (a)(2) of this section; and 

(2) provide appropriate staff assistance from the Department to assist the Board in carrying out its duties under this subtitle.

§ 3-806. 

The Department in consultation with the Board shall adopt regulations to carry out the purposes of this subtitle. 

§ 3-807. 

(a) The programs under § 3-803 of this subtitle and § 3-902(a) of this title shall be funded as provided in the State budget. 

(b) There is a Universal Service Trust Fund created for the purpose of 

paying the costs of maintaining and operating the program under § 3-803 of this subtitle subject to the limitations and controls provided in this subtitle, and the program under § 3-902(a) of this title subject to the limitations and controls provided in Subtitle 9 of this title. Moneys in the Universal Service Trust Fund shall be held in the State Treasury. 

(b) (1) The costs of the programs under § 3-803 of this subtitle and § 3-902(a) of this title shall be funded by revenues generated by a surcharge to be paid by the subscribers to switched local exchange access service and by other funds as the budget may provide. 

(2) The surcharge may not exceed 45 cents per month and shall be applied to all current bills rendered for switched local exchange access service in the State. The surcharge is payable at the time the bills for telephone service are due. 

(d)
(1) The Secretary of the Department shall annually certify to the Public Service Commission the costs of the programs under § 3-803 of this subtitle and § 3-902(a) of this title to be paid by the Universal Service Trust Fund. 

(2) The Public Service Commission shall determine the surcharge necessary to fund the programs under § 3-803 of this subtitle and § 3-902(a) of this title and shall, on 60 days’ notice, direct the affected telephone companies to add the surcharge 

to all current bills rendered for switched local exchange access service in the State. 

(e) The affected telephone companies shall act as collection agents for the Universal Service Trust Fund and shall remit all proceeds monthly to the Comptroller for deposit to the Universal Service Trust Fund. The telephone companies shall be entitled to credit against these proceeds in an amount equal to one and a half percent of these proceeds to cover the expenses of billing, collecting, and remitting the surcharge and any additional charges. 

(f) The Secretary shall administer the Universal Service Trust Fund. The income derived from investment of money in the Fund shall accrue 

to the Fund. 

(g) The Legislative Auditor shall conduct postaudits of a fiscal and 

compliance nature of the Universal Service Trust Fund and of the expenditures made for purposes of § 3-803 of this subtitle and 

§ 3-902(a) of this title. The cost of the fiscal portion of the postaudit examination shall be paid from the Universal Service Trust Fund as an administrative cost.

§ 3-901. 

(a) In this subtitle the following words have the meanings indicated. 

(b) “Board” means the Governor’s Advisory Board for Telecommunications Relay as defined under § 3-801 of this title. 

(c) “Program” means the program developed and administered by the Department in consultation with the Board and the Governor’s Office 

for Individuals with Disabilities to provide financial assistance for the purchase of specialized customer premises equipment (SCPE) by

eligible program participants. 

(d) “Program participant” means a person who: 


(1)  is a resident of the State; 


(2) is certified by a licensed professional as having a disability which seriously limits or prohibits the use of the basic telephone 

network without specialized customer premises equipment; 


(3) is certified by a licensed professional as being able to use 

specialized customer premises equipment for which application is made; 


(4) meets the financial eligibility requirements established by the Governor’s Office for Individuals with Disabilities as a recipient of: 



(i) Transitional Emergency Medical and Housing Assistance (TEMHA); 



(ii) Supplemental Security Income (SSI); or 



(iii) Aid to Families with Dependent Children (AFDC); and 


(5) at the time of application is not receiving similar services which are available and can be provided in a timely manner through another program. 

(e) “Specialized customer premises equipment” or “equipment” means any communications devices designed to assist program participants in using the basic telephone network. 

(f) “System” means the method which the Department shall use to provide financial assistance to eligible program participants for the purchase of the equipment.

§ 3-902. 

Establishment and administration of program; shopping malls.

(a) Establishment; administration. The Department in consultation with the Board and the Governor’s Office for Individuals with Disabilities shall establish and administer a program to assist eligible program 

participants to purchase specialized customer premises equipment in accordance with § 3-807 of this title and the State budget.  



(b) Special provisions relating to shopping malls.-   




(1) In this subsection, “shopping mall” means a facility with a roofed-over common pedestrian area housing more than five sales or rental establishments in which a majority of the tenants have a main entrance from the common pedestrian area.  




(2) This subsection applies to a shopping mall that:  





(i) provides a total number of four or more public pay telephones at the facility of which at least one is an interior public pay telephone located in the common pedestrian area; and



(ii) is larger than 500,000 square feet.

§ 3-903. 

Duties of Department, Board, and Governor’s Office for Individuals with Disabilities.


(a)  Duties of Department. The Department, in consultation with the Board and the Governor's Office for Individuals with Disabilities shall:  


(1) provide a system for eligible program participants to purchase equipment, but no single eligible participant shall receive more than $6,000;  


(2) establish an information and referral service, including a toll free number for both voice and TDD, to provide information about the availability of the equipment;  




(3) contract with private vendors or nonprofit organizations to 

provide the information and referral service and other auxiliary services;  




(4) as necessary, establish interagency agreements with other State agencies which provide technical assistance for disabled individuals to prevent duplicative programs; and  



§ 3-904. 

(a) The Department shall apply for financial assistance under P.L. 100-407, the federal Technology-Related Assistance for Individuals with Disabilities Act of 1988. 

(b) This subtitle may not be construed to establish an entitlement program. 

§ 3-905. 

The Department in consultation with the Board and the Governor’s Office for Individuals with Disabilities shall adopt regulations to carry out the 

purposes of this subtitle.


