[image: image1.wmf] 

  Maryland Department of

&

Budget      Management

DBM – people and technology…

  a partnership for the new millennium

Division of Policy Analysis

PARRIS N. GLENDENING
T. ELOISE FOSTER

Governor
Secretary

KATHLEEN KENNEDY TOWNSEND
THOMAS K. LEE

Lieutenant Governor
Deputy Secretary

ADDENDUM # 4

PROJECT NO. DBM- 050R280035

MARYLAND TELECOMMUNICATIONS RELAY SERVICE

This Addendum is being issued to amend and clarify certain information contained in the above named RFP. All information contained herein is binding on all offerors who respond to this RFP.

RFP CHANGES/ADDITIONS.   Specific parts of the RFP have been amended.  The following changes/additions are listed below; new language has been double underlined and marked in bold and language deleted has been marked with a strikeout (i.e., word).

1.   Add:
Functional Area II, Section 3.3.F.2:   To the following (a. – g.) which was added under Addendum #1, add (h.):  Minimum Standard for Service  
a. The successful Offeror will, on a daily basis, notify the Department within 15 minutes if the VRS Center is unable to process VRS calls.

b. No restrictions shall be placed on the length or number of calls placed by customers. 

c. The requirement is that no more than one out of 100 calls receives a busy signal.  The basis for determining compliance will be the percentage of calls receiving a busy signal each calendar day and the number of calls that are not delivered to an operator station within 90 seconds of the call reaching the Relay Center switch.  For each call for which the busy signal requirement is not met or the inbound caller waits longer than 90 seconds before the call is delivered to the operator station, liquidated damages will be assessed at the rate of the applicable cost per call-minute multiplied by the average call length per month.

d. VRS users must have the capability of connecting to any standard TRS call type to include but not limited to VCO, 2 Line VCO, HCO, and TTY. 

e. All expenses associated with this project, including any long distance or toll calls will be included in the overall reimbursement rate.  The successful Offeror shall work with the department to modify procedures if the FCC establishes a mechanism for VRS reimbursement.

f. No call to the VRS Center may be answered by a recorded message in voice or TTY.  Only continuous ringing or a busy signal shall be used.

g. The successful Offeror will not be required to process 9-1-1 calls, provide carrier of choice,  or meet average speed of answer requirements until such time as the FCC establishes revised guidelines.
h. 900 pay per calls are not permitted through VRS.
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