
November 14, 2002

To:
Commission’s Secretary, Office of the Secretary

Federal Communications Commission

9300 East Hampton Drive

Capitol Heights, MD 20743
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From:
Jim Alan, Administrator




Telecommunications Access Minnesota


Minnesota Department of Commerce  


85 Seventh Place East, Suite 600


St. Paul, MN 55101-3165


651-297-4565 / 800-657-3599 (voice)


651-297-3067 / 800-657-3603 (TTY)


651-284-4107 (fax)

Re: 
Telecommunications Relay Services (TRS)

              Application for Renewal of State Certification


FCC Public Notice DA 02-1006

The Minnesota Department of Commerce-Telecommunications Access Minnesota (DOC-TAM) submits the enclosed application for renewal of the Telecommunications Relay Services (TRS) State Program Certification by the Federal Communications Commission (FCC). 

This application will establish, as required by the FCC’s 47 C.F.R. § 64.605 (b), that the Minnesota TRS Program (1) “meets or exceeds all operational, technical, and functional minimum standards contained in § 64.604”; (2) “makes available adequate procedures and remedies for enforcing the requirements of the state program, including that it makes available to TRS users informational materials on state and Commission complaint procedures sufficient for users to know the proper procedures for filing complaints”; 

and (3) where the program “exceeds the mandatory minimum standards contained in 

§ 64.604,. . . it] establishes that its program in no way conflicts with federal law”.

The DOC-TAM certifies that it has and will continue to comply with the Americans with Disabilities Act (ADA) standard relay guidelines, and will oversee its current TRS co-providers to ensure that all requirements are met.  A copy of the State of Minnesota’s current TRS certification is attached in Appendix A.

If you have any questions, or require additional documentation, please fell free to contact me.

Sincerely,

Jim Alan, Administrator

Telecommunications Access Minnesota
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