
APPLICATION

Montana Telecommunication Relay Service (MTRS) Certification

Montana Telecommunication Access Program 

This Telecommunications Relay Service (TRS) Certification Application, submitted by the Montana Telecommunication Access Program (MTAP) as the executive office delegated by the Governor to empower TRS, will establish that the Montana Telecommunications Relay Service (MTRS) meets or exceeds operational, technical, and functional minimum standards outlined in 47 CFR 64.604 and 64.605, for the Federal Communications Committee (FCC) and Order CC Docket 98-67. This application will also demonstrate that the MTRS in Montana makes available adequate procedures and remedies for enforcing requirements of the state program and further, where the state program exceeds the mandatory minimum standards that it in no way conflicts with federal law. The intent of the MTRS is to conform with the Federal Americans with Disabilities Act of 1990, USC Sec. 225 et Seq. 

The MTAP adopts all terminology and definitions established by the FCC pertaining to Telecommunications Relay Services and in 47 CFR 64.604 and 64.605. This is accomplished through the enactment of Chapter 19, Section 53-19-301 of the Montana Code Annotated 2001 (Exhibit 1), and the Montana Administrative Rules (MAR) (Exhibit 2). 

MTAP has complied with ADA’s standard relay guidelines following the directions of regulations by the FCC. The MTAP will continue working with Sprint Relay to ensure that all requirements are continually met. Sprint Relay accepts responsibility for its performance and for meeting contractual regulation requirements under MTAP’s supervision. 

Background

The Montana Telecommunications Access Program was established during the 1989 legislative session through HB 614. The program provides specialized telecommunications equipment and services; including a statewide TRS system which connects persons who are hearing and/or speech impaired with all phases of the public telecommunications service. Administration is the responsibility of a thirteen member committee appointed by the Governor and made up of people from government, business, regulated telecommunications services, and the telephone disabled users. For administrative purposes, the program is attached to the Department of Public Health and Human Services. The program is funded through a ten cent (10) monthly charge on all statewide telephone customers, including wireless cellular phones. 

Over 5,000 Montana residents have received specialized telephone equipment through the Montana equipment distribution program.  Individuals with hearing, speech, sight, and motion impairments are eligible to apply. The equipment is on a loan basis and all repairs are the responsibility of the state. Applications and placements are averaging 60 per month. A large state of cover for a very important program/service. 

By seeking certification, Montana’s intentions are to continue to provide full TRS in Montana using the current state funding method. 

Complaint procedures currently in place with SPRINT and the State of Montana are sufficient and appropriate in satisfying the mandate of ADA, and FCC. SPRINT’s Customer Services Group provides an immediate response to Montana relay users. Complaint information is also provided to Montana’s MTAP Program Director monthly. Yearly complaint forms are issued to the FCC by SPRINT, to show record of complaint and resolution. Complaints not resolved within the timeframe required by FCC rules could jeopardize Montana’s certification approval. 

MTAP has a contract with Sprint Relay to provide Montana with unrestricted telecommunication relay services. This contract began on March 1, 1996, and was renewed in 1999 ( Addendum 1), and again in December 2000 ( Addendum 2) and will extend through 2006 expiration date. See Exhibits 3-5 (Original RFP, Addendum 1, Addendum 2)


