
HISTORICAL BACKGROUND

OF NEBRASKA’S TELECOMMUNICATIONS RELAY SERVICE

During the 1990 Legislative session, legislation was passed authorizing the establishment of Telecommunications Relay Service in Nebraska.  Since 1990 this legislation has been amended.  The current legislation that includes the original legislation plus all amendments are codified in Nebraska statutes 86-1301 through 86-1307 and are included as a separate attachment following this narrative in Tab 1.  Pursuant to the terms of those statutes, the Nebraska Public Service Commission was directed and authorized on behalf of the State of Nebraska to establish such service. 

In the spring of 1990 a Request For Proposal was issued by the Nebraska Public Service Commission requesting bids to provide telecommunication relay services under contract for the State of Nebraska.  There were five bidders submitting bids to provide service for the State of Nebraska including Lincoln Telephone Company (now “Alltel”), Arapahoe Telephone Company, The Tulsa Association of the Deaf, AT&T, and Hamilton Telephone Company.  The bid was awarded to Hamilton Telephone Company in September of 1990 and service was initiated in accordance with the terms of the contract on January 1, 1991 for a two and one-half year term.  The center serviced 5,243 incoming calls with an operator busy time of 33,452.9 minutes during its initial month.  Use of the center has grown steadily.

The Nebraska Public Service Commission extended its contract with Hamilton Telephone Company twice as was stipulated in the original contract.  Each renewal was for two years for a total of four additional years.  On November 22, 1996, the Nebraska PSC released Request For Proposal for Telecommunications Relay Services in Nebraska.  There were three bidders submitting bids to provide service including Hamilton Telephone Company, Sprint and MCI.  The bid was awarded to Hamilton Telephone Company in March of 1997 for a three-year initial term beginning July 1, 1997 with one option to renew for two additional years.  Hamilton Telecommunications served 20,208 incoming calls with an operator busy time of 133,714 minutes during July of 1997.

On December 11, 2001 the Nebraska Public Service Commission released a third Request For Proposal to solicit bidders to provide Telecommunications Relay Services in Nebraska for the new contract period beginning July 1, 2002.  There were three bidders submitting bids to provide service including Hamilton Telephone Company, Sprint and MCI.  A fourth bidder solicited to provide service for Video Relay Service only by CSD (“Communications Services for the Deaf”).  This contract provides for an initial three-year term with two (2) optional renewal terms of two (2) years each for a total potential contract duration of seven (7) years.  On March 19, 2002 the contract was awarded to Hamilton Telephone Company.

Selected historical statistics of relay call volume, answer performance and number of calls is included in Appendix D.


