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Below is a table that provides a cross reference between the FCC requirements for TRS and Sprint's bid.  As mentioned previously, Sprint’s response to the State of Ohio’s RFP can be found at the following URL by entering Case No. “01-2945”:   http://dis.puc.state.oh.us/   Also provided with the hard-copy version of this application is a disk containing Sprint’s response to the Ohio Commission’s TRS RFP.
	 
	 
	Ohio Relay Service
	 
	 
	 
	 

	§ 64.604 FCC Mandatory Minimum Standards Matrix
	

	
	
	
	
	
	
	
	
	

	 
	 
	IN COMPLIANCE
	 
	 
	 
	 
	

	FCC Order Ref.
	 
	 
	 
	 
	Cross Reference  to Sprint RFP
	Cross Reference to FCC Narative
	 
	

	90-571
	 
	 
	 
	 
	 
	 
	 
	

	Appendix B
	REQUIREMENT
	Meets
	Exceeds
	Explanation of Requirement
	 
	 
	COMMENTS
	

	OPERATIONAL STANDARDS
	

	 64.604 A.1
	Communications Assistant (CA)   - Competency Skills
	 
	 
	-Provide a copy of vendor’s employment standards
	III, 2-3
	Pg. 3, A.1
	 
	 

	
	 
	
	
	 
	 
	 
	
	

	
	60 WPM typing  speed (although technological aids may be used to reach the required typing speed); Spelling; Clear & articulate voice communication;
	
	
	-Provide a copy of CA Training Program – TRS & Speech-to-Speech
	III, 48-51
	Pg. 3, A.1
	
	

	
	 
	
	
	 
	 
	 
	
	

	
	Familiarity with hearing & speech disabled cultures; ASL Translation;
	
	
	-Reference vendor’s oral-to-type tests of 60 WPM
	III, 51
	Pg. 3, A.1
	
	

	
	 
	
	
	 
	 
	 
	
	

	
	VRS ‘qualified’  Interpreters
	
	
	-Reference CA Quality Assurance Programs
	III, 52
	Pg. 4, A.1
	
	

	
	 
	
	
	       ~ 60 WPM
	 
	 
	
	

	
	 
	
	
	       ~ Spelling
	 
	 
	
	

	
	 
	
	
	       ~ Clear and articulate voice communications
	 
	 
	
	

	
	 
	
	
	       ~  Familiarity with Hearing & Speech Disabled cultures
	 
	 
	
	

	
	 
	
	
	       ~ ASL Translation
	 
	 
	
	

	
	 
	
	
	 
	 
	 
	
	

	
	 
	
	
	-Provide a copy of CSDVRS qualified VIs
	 
	 
	
	

	
	 
	
	
	 
	 
	 
	
	

	 64.604 A.2
	Confidentiality & Conversation Context – CAs are prohibited from disclosing the content of any relayed conversation regardless of content & w/a limited exception for STS CAs, from keeping records of the content of any conversation beyond the duration of a call. At the request of the user, STS CAs may retain info from a call in order to facilitate the completion of consecutive calls, & only for the period of subsequent calls. If no illegal use of phone company facilities, the CA must relay the call verbatim.
	 
	 
	 -Provide a copy of vendor’s TRS Pledge of Confidentiality
	III, 52
	Appendix C
	 
	 

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	 Form & CSD’s Pledge of Confidentiality for VRS CAs/VIs
	III, 56
	Pg. 4, A.2
	
	

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference vendor’s policies & procedures to ensure confidentiality of calls and/or for breach
	III, 57
	Pg. 6, A.2
	
	

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference to TRS CAs to relay verbatim unless requested for summarization or interpretation of ASL call
	III, 57
	Pg. 6, A.2
	
	

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference to STS CAs limited exception to retain info for consecutive calls at the request of STS user or STS CA
	III, 54
	Pg. 6, A.2
	
	

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference to STS CAs ability to facilitate the call as long as it doesn’t interfere w/the caller’s control & independence
	III, 54
	Pg. 6, A.2
	
	

	 64.604 A.3
	Types of Calls – Consistent w/duties of all Common Carriers, CAs are prohibited from refusing single or sequential calls or limiting the length of calls utilizing relay services. TRS shall be capable of handling any type of call normally provided by common carriers. Providers of TRS are permitted to decline to complete a call because credit authorization is denied.
	 
	 
	-Reference no limit on the number or the length of calls
	III, 16
	Pg. 6, A.3
	 
	 

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference a checklist of Types of Calls provided in the State
	Appendix A
	Appendix I
	
	

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	 
	 
	 
	
	

	 64.604 A.4
	Handling of Emergency Calls -  Providers must use a system for incoming emergency calls that, at a minimum, automatically and immediately transfers the caller to the nearest PSAP.  In addition, a CA must pass along the caller's number to the PSAP when a caller disconnects before being connected to emergency services.
	 
	 
	- Provide a copy of verdor's E911 call procedure
	III, 19-20 and IV, 44-45
	Appendix D
	 
	 

	
	 
	 
	 
	 
	 
	 
	 
	 

	
	 
	 
	 
	-Reference vendor's call procedure on how the ANI is passed to PSAP when the inbound caller disconnects the call
	III, 20
	Appendix D
	 
	 

	
	 
	 
	 
	 
	 
	 
	 
	 

	 64.604 A.5
	In-call Replacement of CAs – CAs answering and placing a TTY-based TRS or VRS call must stay with the call for a minimum of 10 mins.  STS CAs – 15 mins.
	 
	 
	-Provide a copy of vendor’s policy on the in-call replacementfor TRS (10 minutes)
	III, 21
	Appendix E
	 
	 

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Provide a copy of vendor’s policy on the in-call replacement for VRS (15 minutes)
	III, 21
	Appendix E
	
	

	
	
	
	
	 
	 
	 
	
	

	 64.604 A.6
	CA Gender Preferences – TRS providers must make best efforts to accommodate a TRS user’s requested CA gender when a call is initiated and, if a transfer occurs, at the time the call is transferred to another CA.
	 
	 
	-Reference vendor’s call procedures on CA gender  preferences
	III, 22
	Pg. 7, A.6
	 
	 

	
	 
	
	
	 
	 
	 
	
	

	 64.604 A.7
	STS Called Numbers – Relay providers must offer STS users the option to maintain a list of names and phone numbers that the SWTS user calls.  When the STS user requests one of these names, the CA must repeat it and state the phone number to the user.
	 
	 
	-Reference vendor’s ability to maintain a list of names and telephone numbers
	III, 22
	Pg. 7, A.7
	 
	 

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference the list being transferable to the next STS provider
	III, 22
	Pg. 7, A.7
	 
	

	
	
	
	
	 
	 
	 
	 
	

	 64.604 B.1
	ASCII & Baudot –
	 
	 
	-Reference basic transmission modes (Baudot, TurboCode, E-TurboCode, ASCII)
	III, 23
	Pg. 7, B1
	 

	
	TRS shall be capable of communicating with ASCII & Baudot format at any speed generally in use.
	
	
	
	 
	 
	

	 64.604 B.2
	Speed of Answer – 
	 
	 
	 
	 
	
	 

	
	TRS shall include adequate staffing in ensure 85% of all calls answered within 10 seconds by any method which results in the caller’s call immediately being placed; Abandoned calls shall be included in the speed-of-answer calculation.; A provider’s compliance with this rule shall be measured on a daily basis; P.01 standard;
	
	
	-Show evidence of 85% of calls within 10 seconds daily
	III, 23
	Appendix F
	

	
	 
	
	
	 
	 
	
	

	
	Upon request, LECs shall provide P.01 reports between LEC and relay center(s).
	
	
	-Reference abandoned calls in the 85/10 calculation
	III, 23
	Appendix f
	

	
	 
	
	
	 
	 
	
	

	
	 
	
	
	-Reference the P.01 requirement
	III, 24
	Appendix F
	

	
	 
	
	
	 
	 
	
	

	
	 
	
	
	-Provide a copy of vendor’s quality assurance program(s) on the speed of answer.
	III, 25
	Appendix F
	

	
	 
	
	
	 
	 
	 
	

	 64.604 B.3
	Equal Access to IXCs – TRS users shall have access to their chosen IXC carrier through the TRS and to all other operator services, to the same extent that such access is provided to voice users. 
	 
	 
	-Provide a list of IXC and dial-around carriers available in your State
	III, 25-26
	Pg. 8, B. 3
	 

	
	
	
	
	 
	 
	
	

	
	
	
	
	-Reference the process vendor uses to obtain new carriers to the TRS platform
	III, 26 and Appendix G
	Appendix G
	

	
	
	
	
	 
	 
	 
	

	 64.604 B.4
	TRS Facilities – TRS shall operate everyday, 24 hours a day.  TRS shall have redundancy features functionally equivalent to the equipment in normal central offices, including uninterruptible power for emergency use.  Adequate network facilities shall be used in conjunction w/TRS.
	 
	 
	-Reference State’s 24 x 7 service
	III, 27
	Pg. 9, B4
	 

	
	
	
	
	 
	 
	 
	

	
	
	
	
	-Reference State’s 24 x 7 Customer Service (1-800-325-2223)
	III, 65
	 
	

	
	
	
	
	 
	 
	 
	

	
	
	
	
	-Indicate in-state facility or out-of-state network distribution of traffic
	III, 43
	 
	

	
	
	
	
	 
	 
	 
	

	
	
	
	
	-Provide a copy of vendor’s Disaster Recovery Plan
	Appendix H
	Appendix H
	

	 64.604 B.5
	Technology –  No regulation set forth in this subpart is intended to discourage or impair the development of improved technology that fosters the availability of telecomm to people with disabilities.  VCO & HCO technology are required to be standard features of TRS.
	 
	 
	-Reference VCO and HCO services
	III, 29
	Pg. 9, B.5
	 

	
	
	
	
	 
	 
	
	

	
	
	
	
	-Provide a copy of the Standard Features Matrix
	Appendix A
	Appendix I
	

	
	
	
	
	 
	 
	
	

	
	
	
	
	-Reference Internet Relay Service & provide URL address
	www.sprintrelayonline.com
	Pg. 10, B.5
	

	
	
	
	
	 
	 
	
	

	
	
	
	
	-Reference Video Relay Service & provide URL address
	www.OHVRS.com               not operational yet.
	Pg. 10, B.5
	

	
	
	
	
	 
	 
	
	

	
	
	
	
	-Describe future technologies during the next re-certification period (10/1/03 – 9/30/08)
	 
	Pg.10, B.5
	

	 64.604 B.6
	Voicemail & Interactive Menus – CAs must alert the TRS user to the presence of a recorded message & interactive menu thru a hot key on the CA’s terminal. TRS providers shall electronically capture recorded msgs & retain them for the length of the call, & may not impose any charges for add’l calls that must be made by the user in order to complete calls involving recorded or interactive msgs. TRS will handle pay-per-calls.
	 
	 
	-Provide vendor’s current procedures to access Voicemail and IVR systems
	III, 33
	Pg.10, B.6
	 

	
	
	
	
	-Reference vendor’s “hot key” feature
	III, 33
	Pg. 10, B.6
	

	
	
	
	
	 
	 
	
	

	
	
	
	
	-Reference vendor’s ability to handle pay-per-call services.  Provide the 900 number for the State.
	III, 41
	Pg. 11, B.6
	

	
	
	
	
	 
	 
	 
	

	 64.604 C.1
	Consumer Complaint Logs – States must maintain a log of complaints including all complaints about TRS. It shall at a minimum include the date the complaint was filed, the nature of the complaint, the date of resolution and an explanation of the resolution.  States & TRS providers shall submit summaries of logs indicating the number of complaints received for the 12 month period ending May 31 to the Commission by July 1 of each year.
	 
	 
	-Reference maintenance of consumer complaint logs including date, nature of complaint, date of resolution and explanation of the resolution.
	III, 63
	Pg. 11, C.1
	 
	 

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference annual filing no later than July 1, 2002.
	III, 63
	Pg. 11, C.1
	
	

	 64.604 C.2
	Contact Persons – States must submit to the FCC a contact person or office for TRS consumer information and complaints about intrastate TRS.
	 
	 
	-Indicate State’s contact name or office for filing intrastate consumer complaints.
	III, 64  provided Sprint's
	Pg. 11, C.2 provided PUCO's
	 
	

	 64.604 C.3
	Public Access to Info –Carriers, through publication in their directories, periodic billing inserts, placement of TRS instructions, including 711 access, in phone directories, DA services, & incorporation of TTY numbers in phone directories shall assure that callers are aware of all forms of TRS.
	 
	 
	-Provide a summary of all venues of the State’s TRS outreach program(s).
	IV, 23-29
	Pg.11, C.3
	 
	 

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Provide a copy of information on TRS in telephone directories, billing inserts, newsletters, websites, etc.
	Appendix K and Filings at the Commission by Carriers
	 
	
	

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Include information about State TRS Advisory Board or Council.
	IV, 41-44
	Pg. 12, C.3
	
	

	 64.604 C.4
	Rates – TRS users shall pay rates no greater than the rates paid for functionally equivalent voice communication services with respect to such factors as the duration of the call, the time of day, and the distance from the point of origination to the point of termination.
	 
	 
	-Reference contract language requirement (RFP, contract) that the TRS users pay rates are no greater than the rates paid for functionally equivalent voice calls.
	III, 44
	Pg. 13, C.4
	 
	 

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference to Sprint’s 70% discounted rates off MTS rates for intrastate TRS calls
	III, 44-45
	Pg. 13, C.4
	
	

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference to Sprint’s 50% discounted rates off MTS rates for interstate TRS calls.
	III, 44
	Pg. 13, C.4
	
	

	 64.604 C.5
	Jurisdictional Separation of Costs –
	 
	 
	-Provide brief explanation of how the State’s intrastate TRS program is funded.
	IV, 40
	Appendix A
	 
	 

	
	(i) General, where appropriate, costs of providing TRS shall be separated in accordance with the jurisdictional separation procedures and standards set for in the Commission’s regs (ii) Cost recovery, Costs caused by interstate TRS shall be recovered from all subscribers for every interstate service, utilizing a shared-funding cost recovery mechanism (iii) Telecommunications Relay Services Fund - NECA
	
	
	 
	 
	 
	
	

	
	 
	
	
	-Include a copy of the State’s legislation or PUC Order.
	 
	5727.44 ORC and 4905.79 ORC
	
	

	
	 
	
	
	 
	 
	 
	
	

	
	 
	
	
	-Provide brief explanation on how the State’s interstate TRS calls are funded (NECA).
	 
	Pg. 13, C.5
	
	

	 64.604 C.6
	Complaints – (i) Referral of complaint, (ii) Intrastate complaint resolution, (iii) Jurisdiction of Commission, (iv) Interstate complaint resolution, (v) Complaint Procedures
	 
	 
	-Describe, including all of the methods, State’s and/or vendor’s procedures for filing and resolving complaints.
	III, 63-64
	Pg. 14, C.6
	 
	 

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Reference State’s adoption of FCC’s informal complaint procedures, within 180 days.
	III, 64
	 
	
	

	
	
	
	
	 
	 
	 
	
	

	
	
	
	
	-Provide a copy of State’s 2001 & 2002 Annual Consumer Complaint Log Record.
	III,  67
	Complaint Log file
	
	

	 64.604 C.7
	Treatment of TRS Customer Info – All future contacts between the TRS administrator and the TRS vendor shall provide for the transfer of TRS customer profile data from the outgoing TRS vendor to the incoming TRS vendor. Such data must be disclosed in usable form at least 60 days prior to the provider’s last day of service, and shall not be sold, distributed, shared or revealed in any other way by the relay provider or its employees, unless compelled to do so by lawful order.
	 
	 
	-Reference contract language or other documents that the TRS profile information is transferable, at least 60 days prior to the outgoing TRS vendor’s last day of service from the outgoing TRS vendor to the incoming TRS vendor.
	III, 69-70
	Pg. 15, C.7 
	 
	

	 64.605
	State Certification - Per
	 
	 
	-Provide a copy of the State’s current TRS contract.
	PUCO Case No. 96-1139-TP-COI, 10-30-97 as amended 12-14-00                                               PUCO Case No. 01-2945-TP-COI, June 27, 2002
	PUCO Case No. 96-1139-TP-COI, 10-30-97 as amended 12-14-00                                               PUCO Case No. 01-2945-TP-COI, June 27, 2002
	 
	 

	
	FCC’s Public Notice on TRS State Re-cert released 5/1/02, the FCC requests an application be submitted through State’s Office of the Governor or other delegated executive office empowered to provide TRS.
	
	
	-Explain how your State TRS program does not conflict or circumvent the federal requirement.
	 
	 
	
	

	 
	 
	
	
	-Write a brief statement on how the intrastate TRS funding was originally or is currently communicated to the public.
	 
	 
	
	

	 
	 
	
	
	 
	 
	 
	
	

	 
	 
	
	
	-Include a copy of the phone bill showing the surcharge or legislation or Order (base rate method) that promotes understanding of TRS and how to access TRS.
	 
	 
	
	

	
	
	
	
	
	
	
	
	



