
Indiana Telephone Relay Access Corporation

June 2001 – May 2002

Inquiry/Complaint Log

	Inquiry/Complaint


	Jun
	Jul
	Aug
	Sept
	Oct
	Nov
	Dec
	Jan
	Feb
	Mar
	Apr
	May
	Total

	Unable to Contact Relay Indiana
	0
	0
	0
	0
	0
	0
	2
	0
	0
	0
	0
	0
	2

	Busy Signal at Relay Indiana
	0
	0
	0
	1
	0
	0
	0
	0
	1
	0
	0
	0
	2

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	TOTAL
	0
	0
	0
	1
	0
	0
	2
	0
	1
	0
	0
	0
	4


Indiana Telephone Relay Access Corporation (InTRAC) is a private, nonprofit corporation of which each local exchange telephone company (LEC) operating in Indiana is a member.  The above Table indicates the number and type of inquiry/complaint received directly to the office of InTRAC.  All other TRS complaints by Indiana users have been documented by the relay provider for the state of Indiana, Sprint Communications Company L.P.

Narrative of Inquiry/Complaint

9/01
Customer complained to InTRAC that relay service was busy.  InTRAC explained to customer due to special technology, the service could not be busy but to check with her local exchange carrier.  Customer called back to notify InTRAC that she checked with LEC and was told there was trouble with the trunk.  Customer did not want to leave name or number.

12/01 
Two customers attending an InTRAC workshop complained unable to contact relay service.  Learned there was a problem with the ttys they were using, and not the relay service.

2/02
Customer complained of busy signal when contacting relay service.  InTRAC instructed customer to contact local exchange carrier the next time this happened to see if there was trouble in the local trunk.


