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	I.  COMMENDATIONS
	VOICE
	TTY
	TOTAL

	            CA/OPR RELATED
	2
	6
	8

	            RELAY/OSD RELATED
	
	
	

	            OTHER
	
	
	

	TOTAL COMMENDATIONS
	2
	6
	8

	
	
	
	

	II.  COMPLAINTS
	VOICE
	TTY
	TOTAL

	       CA/OPR RELATED
	
	
	

	               ATTITUDE AND MANNER 
	
	
	

	               TYPING SKILL/SPEED
	
	
	

	               ENGLISH/GRAMMAR
	
	
	

	               CA HUNG UP ON ME
	
	1
	1

	               OTHER
	
	3
	3

	          EQUIPMENT
	
	
	

	               DISCONNECT
	
	
	

	               ANSWER/WAIT TIME
	
	1
	1

	               GARBLED WORDS
	
	
	

	               OTHER
	
	
	

	           METHODS RELATED 
	1
	
	1

	           MISCELLANEOUS
	
	
	

	                BILLING/RATE
	
	
	

	                SCOPE OF SERVICE
	
	
	

	                OTHER
	
	1
	1

	          TOTAL COMPLAINTS
	1
	6
	7

	
	
	
	

	III.   INQUIRIES/COMMENTS
	VOICE
	TTY
	TOTAL

	            GENERAL INFORMATION
	3
	1
	4

	          OUTREACH/MARKETING
	
	
	

	            EXPLAIN RELAY
	4
	
	4

	          TTY DISTRIBUTION/PURCHASE
	3
	
	3

	            LEC SERVICE
	
	
	

	            BILLING/RATE
	1
	
	1

	            COMPUTER SETTINGS
	
	
	

	            TECHNICAL RELATED
	
	1
	1

	            OTHER
	3
	8
	11

	          TOTAL INQUIRIES/COMMENTS 
	14
	10
	24

	
	
	
	

	                       GRAND TOTAL
	17
	22
	39
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